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/'9$#&>!!:./#'<'-.,#&!+%&</')%+!#$%'/!/'9$#&!.&!&2*%#$',9!#$.#!$.+!#2!)%!,%92#'.#%+!
.,+!)./9.',%+!12/@!.,+!1%0#!#$.#!#$%!',%3(.0'#6!',!#$%!/%0.#'2,&$'-!)%#B%%,!&%/5'<%!
(&%/&!.,+!&#.11!*%.,#!#$.#!'#!B.&!.!).##0%!#2!%,&(/%!#$%'/!/'9$#&!B%/%!/%&-%<#%+>!"00!
#B%05%!-./#'<'-.,#&!&-2C%!.)2(#!#$'&!',!+'11%/%,#!B.6&V!#$%!*.',!&()Y#$%*%&!./%!
2(#0',%+!)%02B!B'#$!'00(&#/.#'5%!%D<%/-#&>!
!
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$"$"A"#!E4?,7';'!-.'M!5,+>>!7+3'!,7'!488'2!7+.(!
E$'&!&()#$%*%!+%&</')%&!#$%!',$%/%,#!-2B%/!'*).0.,<%&!#$.#!-./#'<'-.,#&!
%D-%/'%,<%+!B$'<$!*.+%!'#!+'11'<(0#!12/!#$%*!#2!%,12/<%!#$%'/!/'9$#&!.,+!/%&(0#%+!',!
&2*%!-./#'<'-.,#&!)%',9!/%&'9,%+!#2!#$%!%D-%/'%,<%&!21!$.5',9!#$%'/!/'9$#&!',1/',9%+!
(-2,>!A,!&(<$!<.&%&@!'#!B.&!)%0'%5%+!#2!)%!&.1%/!#2!<2*-06!B'#$!#$%!B./+!#%.*!#2!
.52'+!1(/#$%/!<2%/<'5%!*%.&(/%&>!E$'&!B.&!<2**2,06!#.0C%+!.)2(#!)6!-./#'<'-.,#&!
+(/',9!520(,#./6!.+*'&&'2,&!B$%,!#$%6!B%/%!#20+!#$%6!<2(0+!,2#!0%.5%!#$%!B./+@!
)(#!B%/%!.0&2!&-2C%,!.)2(#!)6!-./#'<'-.,#&!+%#.',%+!(,+%/!#$%!JK">!7D<%/-#&!
1/2*!&%5%,!-./#'<'-.,#&!B%/%!',<0(+%+!',!#$'&!&()#$%*%>!!
EB2!-./#'<'-.,#&!+%&</')%+!#$%!-2B%/&!#$.#!&#.11!$20+!.&!2(#B%'9$',9!#$%'/!.)'0'#6!#2!
%,12/<%!#$%'/!/'9$#&U!
NB!5488-5'!B!7+3'!*-;'!,-!>''1!,7+,!5,+>>!+1C+95!7-1(!,7'!488'2!7+.(@!
!,7+,!+5!+!8+,)'.,!9-4!7+3'!2)=7,5!).!,7'-29@!?4,!).!82+*,)*'!,7'9!+2'!!
).*2'()?19!7+2(!,-!'.>-2*'@!,7+,!5,+>>!*+.!;)5,2'+,!9-4!7-C'3'2!,7'9!
!C+.,!+.(!=',!+C+9!C),7!),@!?'*+45'!,7'9!C2),'!9-42!;'()*+1!2'*-2(5@!!
*-.,2-1!C7-!9-4!*+.!*-.,+*,!+.(!C7'.@!*+.!+2=4'!,7'!)554'5!+2'!8+2,!!
->!9-42!;'.,+1!7'+1,7!*-.(),)-.!2+,7'2!,7+.!(4'!,-!,7')2!?'7+3)-42@!,7'9!*+.!
,+O'!+C+9!9-42!2)=7,5!?9!5'*,)-.).=!9-4!',*Q"!!
F(0'%>!
!
N&9!4.('25,+.().=!,-(+9!)5@!'3'.!)>!9-4!7+3'!=-,!+11!,7';!2)=7,5@!!
9-4!O.-C@!8'-81'!,7+,!7+3'!8-C'2!-3'2!9-4@!*+.!*-3'2,19!(-!C7+,!,7'9!
!(-@!+.(@!9-4!O.-C@!;+O'!),!()>>)*41,!>-2!9-4@!;+O'!),!*7+11'.=).=!>-2!9-4@!
?'*+45'!,7'9!7+3'!,7'!8-C'2!(9.+;)*@!+.(!,7'9!+2'!,7'!7)'2+2*79!C7'.!
),!*-;'5!,-!8-C'2Q"!
T.)'/>!
!
=2*-06',9!B'#$!#/%.#*%,#!+%<'&'2,&!+(%!#2!#$%!#$/%.#!21!#$%'/!/'9$#&!)%',9!/%&#/'<#%+!
1(/#$%/!B.&!.!<2**2,!%D-%/'%,<%!12/!-./#'<'-.,#&U!
NB!*-;81)'(!?'*+45'!B!(-.P,!C+.,!,-!*+45'!+!82-?1';@!B!*-;81)'(@!),!!
7'18'(!,-!2'1)'3'!,7'!1),,1'!?),!->!+.W)',9!+.(!5,2'55!1'3'15Q!!
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!
NRZ'11!)>!9-4!+2'!).!+.!).5,),4,)-.!+.(!9-4!C+.,!,-!?'@!9-4!O.-C!!
*-.,2+()*,-29!,-!C7+,!,7'9!C+.,!,-!(-!,7'.!9-4!+2'!=-).=!,-!'.(!48!C),7!
!+!1-,!->@!9-4!O.-C@!B!5488-5'!7'+39!7+.().'55!+.(!,7'9!C)11!?2).=!).!!
8'-81'!,7+,!C)11@!'3'.!,7-4=7!B!C+5.P,!5'*,)-.'(@!,7'9!*+.!?2).=!).!8'-81'!!
,7+,!*+.!2').>-2*'!,7+,Q"!
!
T.)'/>!
!
NB!+;!7'2'!3-14.,+2)19@!B!7+3'!+!?),!->!>2''(-;@!)>!\45,!*-;819@!,7).=5!
!C)11!?'!-O+9@!?4,!)>!B!O)*O!48!+!>455!+.(!,7'9!5'*,)-.!;'@!,7'2'!)5!.-,7).=!
!B!*+.!(-@!,7+,P5!7-C!),!>''15@!B!+;@!9-4!*+.!+88'+1!),!?4,!,7'!5'*,)-.!*-;'5!
!).!>)25,@!,7'!+88'+1!*-;'5!).!1+,'2@!5-!9-4!;)=7,!1-5'!#%!(+95!->!9-42!1)>'@!!
.-!*-.,2-1Q"!
7C2,>!
!
$"$"A"/!E4?,7';'!,C-M!>)=7,).=!>-2!2)=7,5"!!!
E$'&!&()#$%*%!+%&</')%&!#$%!B.6&!-./#'<'-.,#&!(-$%0+!#$%'/!/'9$#&>!:./#'<'-.,#!1%0#!
.&!#$2(9$!(-$20+',9!#$%'/!/'9$#&!B.&!,2#!.!-/'2/'#6!12/!&#.11!B$'<$!</%.#%+!.,!
%,5'/2,*%,#!B$%/%)6!-./#'<'-.,#&!$.+!#2!h-(&$i!.,+!h1'9$#i!12/!#$%'/!/'9$#&!#2!)%!
(-$%0+>!E$'&!',5205%+!<$.00%,9',9!#$%!B./+!#%.*!B$%,!#$%6!1%0#!#$%6!B%/%!)%',9!
(,0.B1(006!+%-/'5%+!21!#$%'/!/'9$#&>!!
?'5%!-./#'<'-.,#&!+%&</')%+!$.5',9!#2!1'9$#!12/!#$%'/!/'9$#&!)6!)%',9!.&&%/#'5%!B'#$!
&#.11!.,+!/%-%.#%+06!/%*',+',9!&#.11!21!#$%'/!/'9$#&U!
NU-4!\45,!>)=7,!>-2!,7';@!B!=',!;9!5-1)*),-2!,-!2).=!-2!B!\45,!5+9!,-!,7';!
!B!7+3'!?''.!7'2'!,7)5!1-.=!+.(!B!7+3'!.-,!?''.!-4,"!G.(!9-4!O.-C@!!
,7'9!C)11!5+9!-O+9@!-2!5,+>>!C)11!+882-+*7!9-4!+.(!5+9!C'11!B!,7).O!),!)5!!
,);'!>-2!9-4!,-!,7).O!+?-4,!1'+3'"Q!!
X./.$>!!
!
K'0+%/!/%<2(,#&!$2B!&$%!$.+!#2!<2,5',<%!&#.11!#2!.002B!$%/!0%.5%!#2!)%!.)0%!#2!022C!
12/!.!-0.<%!#2!0'5%U!
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NZ'11@!B!7+(!,-!>)=7,!>-2!'3'29!?),!->!),@!B!?+5)*+119"""B!5'+2*7'(!>-2!-,7'2!!
2--;5!B!*-41(!1--O!48!+.(!,7'.!;9!3'29!>)25,!4.'5*-2,'(!1'+3'!>-2!1)O'!/!!
7-425!-2!5-!B!C'.,!-4,!+.(!1--O'(!+,"""!B.!,7'!'.(@!B!>-4.(!,7'!-.'!2--;@!B!!
,7'.!'.('(!48!;-3).=!).,-!?4,!B!7+(!,-!(-!,7+,@!B!;'+.!-4,!->!7-58),+1!-.!
'5*-2,'(!1'+3'!B!C'.,!,-!,7'!-1(!81+*'!,-!,+O'!-4,!+11!;9!5,4>>!+.(!5-2,!->!).!
!+!*+?!,-!,7'!-,7'2!-.'@!(2-8!->!;9!?'1-.=).=5!+.(!,7'.!?+*O!,-!7-58),+1@!!
?4,!B!7+(!,-!>)=7,!>-2!),!+11Q"!
K'0+%/>!
!
K%/%@![%<C6!+%&</')%&!1%%0',9!(,<2*12/#.)0%!&-%,+',9!#'*%!B'#$!$%/!)261/'%,+!',!
#$%!-/%&%,<%!21!&#.11!.,+!#.0C&!.)2(#!-%/&(.+',9!&#.11!#2!.002B!$%/!#2!&%%!$%/!
)261/'%,+!',!-/'5.#%U!
N67'9!C'2'!5488-2,)3'!->!*-..'*,)-.!C),7!>+;)19!+.(!>2)'.(5@!,7'2'!C'2'!
3)5),).=!,);'5@!9-4!C'2'!+11-C'(!,-!7+3'!82)3+*9!)>!9-4!.''('(!),@!'3'.!)>!B!!
C+5!).!#M#@!B!45'(!,-!7+3'!,-!2'+119!,29!+.(!8'254+('!,7';!?4,!B!C-41(!+5O!!
,-!\45,!?'!,-!7+3'!82)3+,'!,);'!C),7!;9!?-9>2)'.(!2+,7'2!,7+.!7+3).=!5-;'-.'!
,7'2'@!5-;',);'5!,7'9!C-41(!).5)5,!-.!5-;'-.'!?').=!,7'2'@!C7)*7!C+5!
+1C+95!\45,!548'2!+COC+2(@!B!*-41(.P,!2'+119!2'1+W!+,!+11@!,7'9!C'2'!!
3'29!5,2)*,!+?-4,!'3'29,7).=!7+(!,-!7+88'.!+,!*'2,+).!,);'5!5-!,7+,!C+5!!
+1C+95!S4),'!+COC+2(Q"!
[%<C6>!!
!
A,!.++'#'2,!#2!-./#'<'-.,#&!<2,#%&#',9!#$%'/!/'9$#&@!12(/!+%&</')%+!#$%'/!&(--2/#!
,%#B2/C!.+52<.#',9!12/!#$%'/!/'9$#&U!
NB!,7).O!+>,'2!,7+,@!O).(!->!;9!?-9>2)'.(!5+)(!,-!,7';!Y9-4!7+3'!,-!!
=)3'!V92+!1'+3'X@!9-4!O.-C@!YB>!9-4!(-.P,!C+.,!,-!?2'+O!7'2!9-4!.''(!
,-!=)3'!7'2!5-;'!1'+3'X@!?4,!,7'9!=+3'!;'!1'+3'@!9-4!O.-C@!,7'9@!+>,'2!!
,7+,!B!7+(!1'+3'Q"!
! 86/.>!!
!
NB!7+(!+!*1-5'!2'1+,)-.57)8!C),7!;9!8+2'.,5!+.(!82->'55-25!C7-!
C'2'!C)11).=!,-!+(3-*+,'!>-2!;'!+.(!2).=!48!,7'!.425'!).!*7+2='!+.!
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!,+1O!+?-4,!,7)5!,7+,!+.(!,7'!-,7'2!+.(!,7+,!;'+.,!,7+,!,7).=5!=-,!(-.'@!!
B!,7).O!)>!B!()(!.-,!7+3'!*1-5'!2'1+,)-.57)85!C),7!8'-81'!-.!,7'!-4,5)('!-2!
!)>!,7'9!C'2'.P,!+5!-2!)>!,7'9!()(.P,!7+3'!0.=1)57!+5!>)25,!1+.=4+='@!-2!,7'9!!
()(.P,!7+3'!,7)5!,7+,!-2!,7'!-,7'2@!B!,7).O!,7+,!+!1-,!->!,7+,!C-41(!7+3'!
C-2O'(!3'29!()>>'2'.,19Q>!
!
8%%>!!
!
P>P>`!E$%*%!?2(/U!A,12/*.#'2,!")2(#!G'9$#&!!
E$%!12(/#$!#$%*%!/%0.#%&!#2!-./#'<'-.,#&S!5'%B&!.)2(#!#$%!',12/*.#'2,!9'5%,!#2!#$%*!
.)2(#!#$%'/!/'9$#&@!$2B!#$%'/!/'9$#&!B%/%!%D-0.',%+!#2!#$%*@!.,+!#$%'/!(,+%/&#.,+',9!
21!#$%'/!/'9$#&>!!"00!#B%05%!-./#'<'-.,#&!&$./%+!%D.*-0%&!B$'<$!$.5%!)%%,!+'5'+%+!
',#2!#$/%%!&()#$%*%&U!8%1#!',!#$%!;./C@!T%-#!A,12/*%+@!.,+!G'9$#&!./%!,2#!.!
:/'2/'#6>!!E$%&%!./%!2(#0',%+!)%02B!B'#$!'00(&#/.#'5%!%D<%/-#&>!
$"$"J"#!E4?,7';'!-.'M!O'8,!).!,7'!(+2O!!
E$'&!&()#$%*%!/%0.#%&!#2!#$%!0.<C!21!',12/*.#'2,!.,+!%D-0.,.#'2,!-./#'<'-.,#&!B%/%!
9'5%,!.)2(#!#$%'/!/'9$#&>!"00!#B%05%!-./#'<'-.,#&!+%&</')%+!',<'+%,#&!21!,2#!)%',9!
9'5%,!',12/*.#'2,!.)2(#!#$%'/!/'9$#&!.,+!,2#!$.5',9!#$%'/!/'9$#&!%D-0.',%+!#2!#$%*U!!
!
NB!*+.P,!2';';?'2!,7';!+*,4+119!5),,).=!(-C.!+.(!5+9).=!P,7)5!)5!C7+,!!
9-42!2)=7,5!+2'@!C7+,!9-4!*+.!(-X@!,7'9!7)(!,7+,!>2-;!;'!,-!?'!7-.'5,R!!
B!C+5!O'8,!).!,7'!(+2O!+?-4,!'3'29,7).=Q"!!
X'*2,%>!
!
!
NT-?-(9!()(!'W81+).!,-!;'!C7+,!),!;'+.5!,-!?'!5'*,)-.'(@!B!;'+.!B!O.'C@!!
B!O.'C!),!;'+.,!B!C-41(!=-!,-!7-58),+1!+=+).5,!;9!C)11!?4,!,7+,!C+5!),!9-4!!
O.-C@!.-?-(9!'W81+).'(!,-!;'@!C7+,!C-41(!7+88'."!67'2'!C+5!!
.-!'W81+.+,)-.!+?-4,!;9!2)=7,5!?'>-2'7+.(!-2!C7'.!,7'9!C'2'!9-4!!
O.-C!5+9).=!C'11!PC'!+2'!=-).=!,-!5'*,)-.!9-4PQ"!
! 86/.>!!
!
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?2(/!-./#'<'-.,#&!%D-0.',%+!#$.#!#$%!',12/*.#'2,!.,+!%D-0.,.#'2,&!#$%6!B%/%!9'5%,!
.)2(#!#$%'/!/'9$#&!B%/%!',&(11'<'%,#U!!
NE-@!B!7+3'!?''.!,7).O).=!,7)5!+*,4+119!?'*+45'@!9-4!O.-C@!).!,7'!!
*-.,'W,!->!74;+.!2)=7,5@!B!,7).O@!9-4!O.-C@!).!;9!'W8'2)'.*'!,7'!O).(!!
->!).>-2;+,)-.!,7+,!)5!=)3'.!,-!8+,)'.,5!)5!2'+119@!B!,7).O!),!)5!8--219!7+.(1'(@!
B!,7).O!),!)5!8+,*79"!E-;',);'5!B!C-41(!7+3'!?''.!=)3'.!+!8+*O!->!
!).>-2;+,)-.!,7+,!C+5!->,'.!2'+119!-4,!->!(+,'!+.(!9-4!;)=7,!?'!O).(!->!
!1)O'!,-55'(!),!C7'.!9-4!>)25,!+22)3'Q"!
[%<C6>!!
!
?2(/!-./#'<'-.,#&!&-2C%!.)2(#!1',+',9!'#!+'11'<(0#!#2!(,+%/&#.,+!',12/*.#'2,!B$%,!
#$%6!1'/&#!.//'5%+!2,!#$%!B./+U!
NZ7'.!9-4!>)25,!+22)3'!9-4!+2'!+!2+??),!).!7'+(!1)=7,5@!9-4!(-.P,!C+.,!,-!?'!
,7'2'@!9-4!;)=7,!7+3'!?''.!(2-88'(!->>!;9!9-42!8+2'.,5@!9-4!>''1!1)O'!9-4!!
+2'!+?-4,!$!9'+25!-1(@!9-4!+2'!,-,+119!341.'2+?1'@!-2!9-4!+2'!>42)-45@!9-4!+2'!
.-,!).!,7'!7'+(!58+*'!,-!5),!(-C.!+.(!2'+(!5-;'!).>-2;+,)-.@!+.(!,7'.!
+*,4+119!+!1-,!->!,7'!,);'!,7'!).>-2;+,)-.!9-4!C'2'!=)3'.!()(.P,!,'11!8'-81'!
!,7'!+.5C'25!,-!S4'5,)-.5!,7'9!2'+119!*-41(!7+3'!(-.'!C),7!O.-C).=!1)O'!!
C7+,!)5!+!C+2(!2-4.([!Z7+,!)5!+!:LG[Q!
[%<C6>!
!
?2(/!+%&</')%+!$.5',9!0'##0%!2/!,2!(,+%/&#.,+',9!21!#$%'/!/'9$#&U!!
NB!C-41(!5+9!,7+,!(42).=!'+219!+(;)55)-.5!B!()(.X,!O.-C!;4*7!+?-4,!;9!!
2)=7,5!+,!+11@!-,7'2!,7+.!)>!B!C+5!).>-2;+1!B!C+5!+11-C'(!,-!1'+3'!,7'!C+2(!!
C7'.!B!C+.,'(!,-@!,7-4=7!,7+,!C+5!*-.>45).=!?'*+45'!),X5!.-,!C7+,!7+88'.'(!
).!82+*,)*'Q"!
F(0'%>!!
!
E$/%%!1%0#!#$.#!',12/*',9!&%/5'<%!(&%/&!21!#$%'/!/'9$#&!B.&!.,!',<2,5%,'%,<%!12/!
&#.11U!
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N67'9!.''(!,-!5)=.8-5,!+!1-,!?',,'2@!).!,7+,!2'=+2(@!?4,!B!,7).O!),!)5!+15-!
).*-.3'.)'.,!>-2!,7';!?'*+45'!C7'.'3'2!,7'!+(3-*+,'!=',5!).3-13'(!!
,7'.!,7'9!+2'!?').=@!C'11!,7'9!+*,4+119!7+3'!,-!>-11-C!,7'!241'5@!-2!,7'9!!
+2'!?').=!7'1(!+**-4.,+?1'!,-!C7+,!,7'9!+2'!.-,!(-).=!2)=7,@!5-!9'+7@!),!)5!
82-?+?19!'+5)'2!>-2!,7';!)>!.-?-(9!'W81+).5!,7'!5'23)*'!45'25!,7')2!2)=7,5!
?'*+45'!,7'.!,7'9!(-.P,!.''(!,-Q!
F(0'%>!!
!
$"$"J"/"!E4?,7';'!,C-M!5-42*'5!->!).>-2;+,)-.!!!
E$'&!&()#$%*%!+%&</')%&!#$%!+'11%/%,#!B.6&!-./#'<'-.,#&!B%/%!C%-#!',12/*%+!.)2(#!
#$%'/!/'9$#&@!.,+!B.&!*%,#'2,%+!)6!%0%5%,!-./#'<'-.,#&>!I$'0&#!&2*%!9.5%!
%D.*-0%&!21!&#.11!',12/*',9!#$%*!21!&2*%!2/!.00!21!#$%'/!/'9$#&@!-./#'<'-.,#&!
<2**2,06!+%&</')%+!0%./,',9!.)2(#!#$%'/!/'9$#&!)6!+2',9!#$%'/!2B,!/%&%./<$@!
#$/2(9$!&-%.C',9!#2!2#$%/!&%/5'<%!(&%/&!2,!#$%!B./+@!)6!/%.+',9!-2&#%/&!2,!#$%!
B./+@!.,+!)6!#.0C',9!#2!.+52<.<6!&%/5'<%&!.,+!&20'<'#2/&>!!
?'5%!-./#'<'-.,#&!9.5%!%D.*-0%&!21!&#.11!',12/*',9!#$%*!21!#$%'/!/'9$#&>!E$'&!
',<0(+%+!)%',9!9'5%,!',12/*.#'2,!',!B/'##%,!12/*.#!.,+!)%',9!#20+!+(/',9!
+'&<(&&'2,&!B'#$!#$%!B./+!#%.*U!
NB!C+5!=)3'.!+!1-,!->!1),'2+,42'@!3+2)-45!?--O1',5!+.(!),!C+5@!>-2!,7'!!
;-5,!8+2,@!),!5'';'(!,-!?'!S4),'!82+*,)*+1@!),!C+5!1)O'!P,7)5!)5!7-C!
!,7'!C+2(!24.5P@!+=+).!,7'2'!C'2'!5,4>>!+?-4,!*+115!,-!,7'!5-1)*),-25!!
+.(!+88'+15!,-!,2)?4.+15Q"!!
8%%>!
!
NZ'11!,7'!859*7)+,2)5,!5+)(!B!*-41(!+88'+1!+=+).5,!),@!?4,!B!()(!.-,!C+.,!
!,-!5-!B!()(.P,"!
:.(0>!
!
?'5%!-./#'<'-.,#&!%D-0.',%+!#$.#!#$%!*2&#!/%0'.)0%!B.6!21!)%<2*',9!',12/*%+!21!
#$%'/!/'9$#&!B.&!)6!+2',9!#$%'/!2B,!/%&%./<$U!
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N]9!,7'!,);'!B!C+5!>)25,!5'*,)-.'(@!B!7+(!2'+(!;-5,!->!,7'!&'.,+1!!
D'+1,7!G*,@!+.(!+5!54*7@!B!O.'C!B!C+5.X,!+11-C'(!,-!1'+3'!,7'!C+2(!!
4.1'55!B!C+5!=2+.,'(!E'*,)-.!#K!1'+3'@!B!O.'C!,7'9!*-41(!7-1(!;'!48!
!,-!/_!(+95!>-2!+55'55;'.,@!B!O.'C!,7'9!*-41(!>-2*)?19!;'()*+,'!;'!!
57-41(!,7'9!*7--5'!,-@!B!O.'C!B!*-41(!+88'+1!;9!E'*,)-.!+.(!B!O.'C!B!!
57-41(!?'!2'+(!;9!1'=+1!2)=7,5"!T-.'!->!,7+,!).>-2;+,)-.!*+;'!>2-;!,7'!
C+2(!7-C'3'2@!),X5!\45,!C7+,!B!7+(!>-4.(!-4,!;95'1>Q"!!
F(0'%>!!
!
E$/%%!-./#'<'-.,#&!%D-0.',%+!#$.#!#$%6!12(,+!2(#!.)2(#!#$%'/!/'9$#&!)6!#.0C',9!#2!
2#$%/!&%/5'<%!(&%/&!2,!#$%!B./+>!?2/!%D.*-0%@!X'*2,%!%D-0.',%+!#$.#!&$%!12(,+!
2(#!.)2(#!#$%!<$.-0.',<6!&%/5'<%!)6!#.0C',9!#2!.!1/'%,+!21!.!&%/5'<%!(&%/@!.,+![%<C6!
%D-0.',&!#$.#!2#$%/!&%/5'<%!(&%/&!$%0-%+!$%/!(,+%/&#.,+!$2B!#2!*.C%!/%3(%&#&!12/!
0%.5%!.,+!$%0-%+!$%/!(,+%/&#.,+!$%/!&%<#'2,!&#.#(&U!
N672-4=7!+!8+,)'.,@!,72-4=7!5-;'-.'!C7-!*+;'!,-!5''!+!8+,)'.,@!+!
!>2)'.(!->!+!8+,)'.,!C7-!C-41(!*-;'!,-!5''!,7';@!+.(!,7'.!7'!5+)(!PB!!
O.-C!,7)5!1+(9!C7)*7"""!C-41(!9-4!1)O'!,-!;'!,-!+5O!7'2!,-!*-;'!5''!!
9-4X!+.(!B!5+)(!Y9'5XQ"!
X'*2,%>!
!
NB!1'+2.,!>2-;!-,7'2!8+,)'.,5@!PC7+,P5!,7)5[!Z'!+2'!'W8'*,'(!,-!>)11!-4,!!
C+2(!2'S4'5,'(@!C7+,!+2'!C+2(!2'S4'5,5[X!U-4!O.-C!C'!+2'!'W8'*,'(!
,-"""XC7+,!)5!+!5,+,45!57'',[P!U-4!O.-C[Q!
[%<C6>!
!
?2(/!-./#'<'-.,#&!12(,+!2(#!.)2(#!#$%'/!/'9$#&!#$/2(9$!/%.+',9!',12/*.#'2,!-2&#%/&!
2,!#$%!B./+@!-.#'%,#!.+5'<%!.,+!0'.'&2,!&%/5'<%&@!.,+!)6!#.0C',9!#2!&20'<'#2/&U!!!
NB!;'+.!,7'9!()(!7+3'!,7+,!8-5,'2@!1),,1'!1)O'!G%!8-5,'2!-.!,7'!.425).=!
!5,+,)-.!5+9).=!,7'!+(3-*+,'5!.+;'@!5-@!+.(!9-4!*+.!*-.,+*,!!
7'2!-.!,7)5!.4;?'2@!+.(!),!()(!C-2O!?'*+45'!,7+,!)5!7-C!B!=-,!).!!
,-4*7!C),7!7'2@!?4,!B!(-.P,!,7).O@!+.9!.425'!'3'2!+*,4+119!3'2?+119!,-1(!!
;'!+?-4,!),"Q!
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K'0+%/>!
!
N]'*+45'!,7'!5-1)*),-2!,-1(!;'!,7'2'!C'2'!1-+(5!->!()>>'2'.,!-8,)-.5@!!
C'11!.-,!1-+(5!?4,!9-4!*+.!+88'+1!9-42!5'*,)-.@!=-!,-!,2)?4.+1"""-2!B!!
O.-C!.-C!),!*+.!=',!1)>,'(!C),7-4,!=-).=!,-!,2)?4.+1@!-2!9-4!*+.!(-!!
,7'!.'+2'5,!2'1+,)3'!2)=7,5!,7).=@!B!,7).O!),X5!*+11'(Q"!
X./.$>!!
!
$"$"J"$!E4?,7';'!,72''M!2)=7,5!+2'!.-,!+!82)-2),9!!
E$'&!&()#$%*%!/%1%/&!#2!-./#'<'-.,#&S!%D-%/'%,<%&!21!$2B!#$%6!B%/%!9'5%,!
',12/*.#'2,!.)2(#!#$%'/!/'9$#&!.,+!#$%'/!-%/<%-#'2,!21!$2B!&#.11!5'%B%+!#$%'/!/'9$#&@!
.,+!B.&!*%,#'2,%+!)6!1'5%!-./#'<'-.,#&>!!!
!
?2(/!-./#'<'-.,#&!+%&</')%+!#$%!-/2<%&&!21!$.5',9!#$%'/!/'9$#&!/%.+!#2!#$%*!.&!
&.#'&16',9!.+*','&#/.#'5%!/%3('/%*%,#&!/.#$%/!#$.,!$%0-',9!#$%*!#2!)%!',12/*%+!21!
#$%'/!/'9$#&>!!
NG11!->!,7)5!)5!(-C.!,-!7-C!5-;',7).=!)5!('1)3'2'(!+.(!7-C!5-;',7).=!
)5!*-;;4.)*+,'(!,-!9-4@!+.(!B!,7).O!,7'!2'+().=!->!,7'!2)=7,5@!-2!,'11).=!
9-4!9-42!2)=7,5@!+1C+95!\45,!>'1,!1)O'!+!3'29!5*2)8,'(@!2-4,).'@!;4.(+.'!
,7).=5@!C7'2'!),!)5!1)O'!,7'!5,+>>!7+(!).!,7')2!;).(!+!*7'*O1)5,!->!C7+,!!
.''('(!,-!?'!(-.'R9-4!O.-C@!2+,7'2!,7+.!),!?').=!1)O'!P,7)5!2)=7,!2'+().=!
;-;'.,!)5!+!2'+119!*24*)+1!8-).,!C7'2'!C'!=',!]'*O9!,-!4.('25,+.(!C7+,!57'!
*+.!+.(!*+.P,"""(-P!9-4!O.-CQ"!!
[%<C6>!
!
NB!(-.X,!>''1!+5!,7-4=7!5,+>>!,--O!,7'!;+,,'2!5'2)-4519!+,!+11!`!,7'!-.'!!
,);'!,7'9!2'+(!;9!2)=7,5!+.(!=+3'!;'!).>-!1'+>1',5!-.!,7';@!,7'9!\45,!
2+.(-;19!C+1O'(!).,-!;9!2--;!+?-4,!A!(+95!+>,'2!BX(!?''.!+(;),,'(!!
+.(!+..-4.*'(!YC'X3'!*-;'!,-!2'+(!9-4!9-42!2)=7,5X@!,7'.!82-*''('(!,-!
!3'29!?2)'>19!'W81+).!;9!5'*,)-.!F)"'"!7-C!1-.=!B!*-41(!?'!7'1(!>-2@!,7'!!
8428-5'!->!,7+,!5'*,)-.!+.(!;9!2)=7,!,-!+88'+1!),I!?'>-2'!2'S4'5,).=!B!5)=.!
!,-!5+9!BX(!?''.!2'+(!,7';Q"!
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F(0'%>!!
E$/%%!1%0#!.&!#$2(9$!',12/*',9!.,+!(-$20+',9!#$%'/!/'9$#&!B%/%!,2#!.!-/'2/'#6!12/!
&#.11>!?2/!%D.*-0%@!K'0+%/!+%&</')%&!$2B!(-2,!.//'5',9!#2!#$%!B./+!&$%!B.&!9'5%,!
.!0%.10%#!.)2(#!$%/!/'9$#&!)(#!,2#!9'5%,!.,!2--2/#(,'#6!#2!.&C!.,6!3(%&#'2,&!.)2(#!'#!
)%<.(&%!#$%!&#.11!*%*)%/!B%,#!2,!.!)/%.C@!B$'0%!8%%!+%&</')%+!#$%!*.',!-/'2/'#6!
.&!)%',9!#$%!+.'06!/(,,',9!21!#$%!B./+!B$'<$!$%!1%0#!B.&!*2/%!'*-2/#.,#!#$.,!$'&!
/'9$#!#2!0%.5%!2/!&#.6!<2,,%<#%+!B'#$!$'&!1/'%,+&!.,+!1.*'06>!!
NZ'11!.-.'@!?'*+45'!),!C+5!,7'!;)((1'!->!,7'!.)=7,!+.(!57'!)5!1)O'!PBP;!!
=-).=!->>!-.!?2'+O!.-C@!9-4!*+.!+5O!;'!1+,'2P!+.(!B!+;!5),,).=!,7'2'!+,!!
$+;!).!,7)5!5,2+.='!81+*'!+.(!B!7+3'!,7)5!1'+>1',@!B!2'+(!),!?+*O!>-2!>-2C+2(!
!?4,!-?3)-4519@!B!7+3'!+!;)11)-.!S4'5,)-.5!+.(!),X5!.-,!1)O'!+.9,7).=!C-41(!!
7+3'!?''.!).,'2'5,'(!).!,+1O).=!,-!;'!b1+4=75cQ!
K'0+%/>!!
!
NN67'!82)-2),9!)5!,7'!24..).=!->!,7'!C+2(@!;'!?').=!+?1'!,-!=-!-4,!>-2!A!!
;).4,'5!).!,7'!+>,'2.--.!-2!;+O'!87-.'!*+11!-2!?49!+!.'C58+8'2!)5.P,!
8+2,)*41+219!7)=7Q"!
!
8%%>!!
!
E$/%%!-./#'<'-.,#&!*%,#'2,%+!&6&#%*'<!'&&(%&!#$.#!-/%5%,#%+!&#.11!1/2*!)%',9!.)0%!#2!
.--/2-/'.#%06!.++/%&&!-./#'<'-.,#&S!/'9$#&>!!
!
NG5!B!5+9!(-.P,!=',!;'!C2-.=@!B!(-.P,!,7).O!+.9!->!,7'5'!8'-81'!=-!,-!
!C-2O@!,-!1)O'!(-!+!?+(!\-?@!B!(-.P,!,7).O!,7+,@!+.(!B!(-.P,!,7).O@!1)O'@!,7'9!
!+2'!+=+).5,!;'@!B!,7).O!,7+,!,7'2'!)5!+.!).7'2'.,!8-C'2!);?+1+.*'@!+.(!+,!
!,7'!'.(!->!,7'!(+9!,7'9P2'!,7'2'!,-!(-!+!\-?!+.(!,7'9!7+3'!,-!2'+(!;'!;9!
2)=7,5!+.(!,7'9!7+3'!,-!+,,'.(!,7'5'!,2)?4.+15!+.(!,7'9!7+3'!,-!C2),'!2'8-2,5!
+.(!,7'9!7+3'.P,@!,7'9!\45,!(-.P,!7+3'!,);'!,-!+*,4+119@!,7'!C7-1'!2)=7,5!
'1';'.,@!,7'9!\45,!(-.P,!7+3'!,);'!>-2!),Q"!!
=0.'/%>!
!
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S?S*2/4&3"%*98"N*E%'#)636*"Z*\$/6&3"%%'3(/?**
!
A,!#$'&!&%<#'2,@!+.#.!2)#.',%+!1/2*!#$%!3(%&#'2,,.'/%&!B.&!.,.06&%+!(&',9!
+%&</'-#'5%!&#.#'&#'<&!L&%%!E.)0%!PQ>!!
P>P>M!:./#'<'-.,#&S!T,2B0%+9%!.,+!4,+%/&#.,+',9!21!#$%'/!K(*.,!G'9$#&>!
:./#'<'-.,#&!B%/%!.&C%+!.)2(#!#$%'/!C,2B0%+9%!.,+!(,+%/&#.,+',9!21!#$%'/!/'9$#&>!
?2/#6Y,',%!-%/<%,#!21!-./#'<'-.,#&!.9/%%+!B'#$!#$%!&#.#%*%,#!RA!C,%B!*6!/'9$#&!
(,+%/!#$%!JK"S!<2*-./%+!#2!PPl!21!-./#'<'-.,#&!B$2!+'&.9/%%+>!7'9$#!-%/<%,#!
&#.#%+!#$.#!#$%6!B%/%!(,&(/%!B$.#!#$%'/!/'9$#&!B%/%>!E$'/#6Y#$/%%!-%/<%,#!21!
-./#'<'-.,#&!.9/%%+!B'#$!#$%!&#.#%*%,#!RA!B.&!',12/*%+!21!#$%!/20%!21!.,!
',+%-%,+%,#!*%,#.0!$%.0#$!.+52<.#%S@!PPl!21!-./#'<'-.,#&!&.'+!#$%6!B%/%!,2#!
',12/*%+@!.,+!PPl!B%/%!(,&(/%>!EB%,#6Y1'5%!-%/<%,#!21!-./#'<'-.,#&!&#.#%+!#$.#!
#$%6!(,+%/&#22+!#$%!/20%!21!.,!AJK"@!<2*-./%+!#2!_Zl!B$2!&#.#%+!#$.#!#$%6!+'+!
,2#!(,+%/&#.,+!#$%!/20%!21!.,!AJK">!EB%,#6Y1'5%!-%/<%,#!21!-./#'<'-.,#&!&.'+!#$%6!
B%/%!(,&(/%>!?'1#6Y%'9$#!-%/<%,#!21!-./#'<'-.,#&!&#.#%+!#$%6!B%/%!',12/*%+@!Mal!
&.'+!#$%6!B%/%!,2#!',12/*%+@!.,+!]_l!&.'+!#$%6!B%/%!(,&(/%>!?2/#6Y#B2!-%/<%,#!21!
-./#'<'-.,#&!&#.#%+!#$.#!#$%6!(,+%/&#22+!#$%!/20%!21!#$%!JKE@!<2*-./%+!#2!P^l!
B$2!&.'+!#$%6!+'+!,2#!(,+%/&#.,+@!.,+!]_l!21!-./#'<'-.,#&!#$.#!&.'+!#$%6!B%/%!
(,&(/%>!E$%&%!/%&(0#&!./%!+'&-0.6%+!',!E.)0%!P>!
!
E.)0%!P>!:./#'<'-.,#&S!C,2B0%+9%!.,+!(,+%/&#.,+',9!21!#$%'/!$(*.,!/'9$#&>!
!
\$/6&3"%** ;/6P"%6/** G"?*"Z*
P'(&343P'%&6**
;'&/*
]*
!
M>! A!C,%B!*6!/'9$#&!(,+%/!#$%!
J%,#.0!K%.0#$!"<#!!
!
X#/2,906!.9/%%!
!
M!
!
Ol!
"9/%%!! _! ^Ml!
4,&(/%!! M! Ol!
;'&.9/%%! ^! ]_l!
X#/2,906!;'&.9/%%! M! Ol!
! ! ! !
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!
]>! X#.11!',12/*%+!*%!21!*6!
/'9$#&!#2!.,!',+%-%,+%,#!
*%,#.0!$%.0#$!.+52<.#%>!!
!
o%&!
4,&(/%!!
!
^!
^!
!
PP>Pl!
PP>Pl!
e2! ^! PP>Pl!
! ! ! !
!
P>! A!(,+%/&#22+!#$%!/20%!21!.,!
',+%-%,+%,#!*%,#.0!$%.0#$!
.+52<.#%>!
!
X#/2,906!"9/%%!
"9/%%!!
!
Z!
P!
!
Zl!
]_l!
4,&(/%!! P! ]_l!
;'&.9/%%!! P! ]_l!
X#/2,906!;'&.9/%%!! P! ]_l!
!
^>! X#.11!',12/*%+!*%!21!*6!
/'9$#!#2!.!#/')(,.0>!!
!
o%&!!
4,&(/%!!
!
a!
P!
!
_Ol!
]_l!
e2!! ]! Mal!
!
_>! A!(,+%/&#22+!#$%!/20%!21!.!
*%,#.0!$%.0#$!#/')(,.0>!
!
X#/2,906!.9/%%!
!
]!
!
Mal!
"9/%%! P! ]_l!
4,&(/%!! P! ]_l!
;'&.9/%%!! ]! Mal!
X#/2,906!;'&.9/%%!! ]! Mal!
!
P>P>]!:./#'<'-.,#&S![%0'%1&!.,+!"##'#(+%&!E2B./+&!E$%'/!7D-%/'%,<%&@!.,+!#2!
=2*-(0&2/6!;%#%,#'2,>!!
:./#'<'-.,#&!B%/%!.0&2!.&C%+!.)2(#!B$%#$%/!#$%6!B%/%!#/%.#%+!B'#$!+'9,'#6!.,+!
/%&-%<#@!.)2(#!#$%!$%0-1(0,%&&!21!#$%'/!<2*-(0&2/6!#/%.#*%,#@!.,+!.)2(#!#$%'/!
)%0'%1&!.)2(#!&%/5'<%!(&%/&S!$(*.,!/'9$#&!L&%%!E.)0%!^Q>!?'1#6!%'9$#!-%/<%,#!21!
-./#'<'-.,#&!+'+!,2#!)%0'%5%!#$%6!B%/%!#/%.#%+!B'#$!+'9,'#6!.,+!/%&-%<#@!Mal!
)%0'%5%+!#$%6!B%/%!#/%.#%+!B'#$!+'9,'#6!.,+!/%&-%<#@!.,+!]_l!21!-./#'<'-.,#&!B%/%!
(,&(/%>!\5%/!$.01!#$%!-./#'<'-.,#&!&#.#%+!#$.#!)%',9!+%#.',%+!(,+%/!#$%!JK"!B.&!
(,$%0-1(0!<2*-./%+!#2!P`l!B$2!&.'+!'#!B.&!$%0-1(0>!e',%!-%/<%,#!&.'+!#$%6!B%/%!
(,&(/%>!EB%,#6!-%/<%,#!)%0'%5%+!#$.#!)%',9!#/%.#%+!.9.',&#!#$%'/!B'00!B.&!$%0-1(0@!
]Zl!&.'+!'#!B.&!(,$%0-1(0!.,+!PZl!&.'+!#$%6!B%/%!(,&(/%>!X'D#6Y&'D!-%/<%,#!
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.9/%%+!#$.#!$(*.,!/'9$#&!&$2(0+!)%!'9,2/%+!',!#$%!',#%/%&#&!21!&.1%#6@!Ol!
+'&.9/%%+!.,+!]_l!B%/%!(,&(/%>!7'9$#6Y#$/%%!-%/<%,#!21!-./#'<'-.,#&!.9/%%+!#$.#!
&%/5'<%!(&%/&!&$2(0+!$.5%!#$%!&.*%!/'9$#&!.&!%5%/62,%!%0&%@!Ol!&.'+!#$%6!&$2(0+!
,2#@!.,+!Ol!-%/<%,#!B%/%!(,&(/%>!!!
!
E.)0%!^>!:./#'<'-.,#&S!)%0'%1&!.,+!.##'#(+%&!#2B./+&!#$%'/!%D-%/'%,<%&@!.,+!#2!
<2*-(0&2/6!+%#%,#'2,>!!
! ! ! !
\$/6&3"%** ;/6P"%6/** G"?*"Z*
P'(&343P'%&6*
;'&/*
^]_*
!
M>! X#.11!#/%.#%+!*%!B'#$!+'9,'#6!
.,+!/%&-%<#>!
!
X#/2,906!"9/%%!
"9/%%!
!
Z!
]!
!
Zl!
Mal!
4,&(/%!! P! ]_l!
;'&.9/%%!! _! ^Ml!
X#/2,906!+'&.9/%%!! ]! Mal!
!
]>! K2B!$%0-1(0!B.&!)%',9!
+%#.',%+!(,+%/!#$%!*%,#.0!
$%.0#$!.<#Wt!!!!
!
b%/6!$%0-1(0!
K%0-1(0!!
!
Z!
^!
!
Zl!
P`l!
4,&(/%!! P! Nl!
4,$%0-1(0!! P! ]al!
b%/6!(,$%0-1(0!! M! ]al!
!
P>! K2B!$%0-1(0!B.&!#$%!
#/%.#*%,#!62(!/%<%'5%+!
.9.',&#!62(/!B'00!(,+%/!
*%,#.0!$%.0#$!.<#Wtt!!!
!
!
b%/6!K%0-1(0!!
K%0-1(0!!
!
Z!
]!
!
Zl!
]Zl!
4,&(/%!! ]! PZl!
4,$%0-1(0!!
b%/6!4,$%0-1(0!!
P!
Z!
]Zl!
Zl!
!
^>! A,!&2*%!<'/<(*&#.,<%&@!
$(*.,!/'9$#&!&$2(0+!)%!!
!
!
X#/2,906!.9/%%!
!
M!
!
O>PPl!
"9/%%! a! _Ol!
4,&(/%!! P! ]_l!
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!
'9,2/%+!',!#$%!',#%/%&#&!21!
&.1%#6>!
!
;'&.9/%%!!
!
Z!
!
Zl!
X#/2,906!;'&.9/%%!! M! O>PPl!
!
_>! :%2-0%!',!',-.#'%,#!(,'#&!
&$2(0+!$.5%!#$%!&.*%!
/'9$#&!.&!%5%/62,%!%0&%>!
!
X#/2,906!"9/%%!
!
a!
!
_Ol!
"9/%%! P! ]_l!
4,&(/%!! M! O>PPl!
;'&.9/%%!!
X#/2,906!;'&.9/%%!
M!
Z!
!
O>PPl!
Zl!
!
t[.&%+!2,!MM!-./#'<'-.,#&>!!
tt![.&%+!2,!MZ!-./#'<'-.,#&>!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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U?* K,2>522,HG**
!
U?Q*H-/(-3/8*"Z*>1'P&/(**
!
E$'&!<$.-#%/!+'&<(&&%&!#$%!#$%*.#'<!.,.06&'&!.,+!/%&(0#&!1/2*!#$%!3(%&#'2,,.'/%!',!
#$%!<2,#%D#!21!#$%!/%&%./<$!3(%&#'2,&@!#$%!0'#%/.#(/%!2(#0',%+!',!#$%!',#/2+(<#'2,!.,+!
2#$%/!/%0%5.,#!0'#%/.#(/%>!!A#!#$%,!%5.0(.#%&!#$%!3(.0'#6!21!#$%!&#(+6!.,+!+'&<(&&%&!
#$%!&#(+6S&!0'*'#.#'2,&>!?',.006@!/%&%./<$!.,+!<0','<.0!'*-0'<.#'2,&!B'00!)%!
<2,&'+%/%+>!!
U?C*K364$663"%*"Z*F/)*O3%+3%<6**
!
d'5'+2*7!e4'5,)-.!#M!E'23)*'!45'25X!'W8'2)'.*'5!->!5,+>>!2'58'*,).=!,7')2!74;+.!
2)=7,5"!
^>]>M!K(*.,!G'9$#&!A&&(%&!
E$'&!&#(+6!%D-02/%+!&%/5'<%!(&%/&S!%D-%/'%,<%&!21!$2B!#$%'/!$(*.,!/'9$#&!B%/%!
/%&-%<#%+>!E$%!*.g2/'#6!21!-./#'<'-.,#&!/.'&%+!<2,<%/,&!.)2(#!$2B!&#.11!/%&-%<#%+!
#$%'/!/'9$#&>!E$%6!*.6!/.'&%!'&&(%&!<2,<%/,%+!B'#$!"/#'<0%&!_@!O@!M^!21!#$%!KG"V!
#$.#!'&U!#$%!/'9$#!#2!0')%/#6!.,+!&%<(/'#6@!#$%!/'9$#!#2!/%&-%<#!-/'5.#%!.,+!1.*'06!0'1%!
.,+!-/2$')'#'2,!21!+'&</'*',.#'2,>!E$%/%!./%!.0&2!'*-0'<.#'2,&!12/!"/#'<0%!P@!#$%!/'9$#!
#2!1/%%+2*!1/2*!#2/#(/%!.,+!</(%0@!',$(*.,!2/!+%9/.+',9!#/%.#*%,#@!"/#'<0%!Ma!21!
=G:;@!-/2#%<#',9!#$%!',#%9/'#6!21!#$%!-%/&2,!.,+!"/#'<0%!P!21!=G:;@!B$'<$!',<0(+%&!
/%&-%<#!12/!',$%/%,#!+'9,'#6!.,+!',+'5'+(.0!.(#2,2*6>!I$'0&#!#$%6!./%!',#%/Y
<2,,%<#%+@!#$%6!./%!+'&<(&&%+!&%-./.#%06!$%/%!12/!<0./'#6>!
%"/"#"#!V)?'2,9!+.(!G4,-.-;9!!
:./#'<'-.,#&S!%D-%/'%,<%&!&-%.C!#2!#$%!+%).#%!2,!.(#2,2*6!5%/&(&!-/2#%<#'2,!
L;2K@!]ZMOQ>!J2&#!-./#'<'-.,#&!/%<29,'&%+!#$.#!#$%6!,%%+%+!&(--2/#!-/'2/!#2!#$%'/!
.+*'&&'2,@!$2B%5%/!$.5',9!#$%'/!0')%/#6!.,+!.(#2,2*6!/%&#/'<#%+!)6!)%',9!
<2*-(0&2/'06!+%#.',%+!%D.<%/).#%+!-./#'<'-.,#&S!+'&#/%&&>!!\,<%!.+*'##%+@!
-./#'<'-.,#&!%D-%/'%,<%+!/%&#/'<#'2,&!.&!%D<%&&'5%U!2)&%/5.#'2,&!B%/%!%D-%/'%,<%+!
.&!25%/06!',#/(&'5%!.,+!1/%3(%,#@!-./#'<'-.,#&!1%0#!(,.)0%!#2!*.C%!<$2'<%&!/%9./+',9!
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#/%.#*%,#@!(,.)0%!#2!(#'0'&%!#$%'/!0%.5%@!.,+!1%0#!#$.#!#$%6!+'+!,2#!$.5%!&(11'<'%,#!
.<<%&&!#2!1/%&$!.'/@!B$'<$!B%/%!.00!+%%*%+!.&!+%#/'*%,#.0!#2!#$%'/!B%00)%',9>!4&',9!
#$%!0%.&#!/%&#/'<#'5%!2-#'2,!.,+!*.D'*'&',9!',+%-%,+%,<%!./%!9('+',9!-/',<'-0%&!21!
#$%!JK">!E$%!=2+%!21!:/.<#'<%!&#.#%&!#$.#!h.,6!/%&#/'<#'2,&!&$2(0+!)%!#$%!
*','*(*!,%<%&&./6!#2!&.1%06!-/25'+%!#$%!<./%!2/!#/%.#*%,#!/%3('/%+!$.5',9!/%9./+!
#2!B$%#$%/!#$%!-(/-2&%!12/!#$%!/%&#/'<#'2,!<.,!)%!.<$'%5%+!',!.!B.6!#$.#!'&!0%&&!
/%&#/'<#'5%!21!#$%!-%/&2,S&!/'9$#&!.,+!1/%%+2*!21!.<#'2,i!L;2K@!]ZM_@!->]PQ>!
:./#'<'-.,#&S!%D-%/'%,<%&!&(99%&#!#$.#!/%&#/'<#'2,&!1./!2(#B%'9$!&%/5'<%!(&%/&S!/'9$#!
#2!1/%%+2*@!%D%*-0'1'%+!)6!&%5%/.0!-./#'<'-.,#&!1%%0',9!'*-/'&2,%+>!!
",2#$%/!/%0.#%+!.&-%<#!21!-./#'<'-.,#&S!%D-%/'%,<%&!B%/%!#$%!<2,<%/,&!/.'&%+!
/%9./+',9!#$%'/!.(#2,2*6>!"(#2,2*6!'&!<2,&'+%/%+!.!1(,+.*%,#.0!%#$'<.0!-/',<'-0%!21!
$%.0#$<./%!L[%.(<$.*-!k!=$'0+/%&&@!]ZZMQ!.,+!',<0(+%&!#$%!1/%%+2*!#2!.<#!.,+!#$%!
1/%%+2*!#2!+%<'+%!.,+!-./#'<'-.#%!',!+%<'&'2,Y*.C',9!L=(/#'<%!k!7DB2/#$6@!]ZMZQ>!!
8'#%/.#(/%!&$2B&!#$.#!&.#'&1.<#'2,!'&!$'9$%/!B$%,!&%/5'<%!(&%/&!1%%0!#$.#!#$%'/!
.(#2,2*6!'&!/%&-%<#%+!L[26+%00!%#!.0>@!]ZMZV!K(9$%&!%#!.0>@!]ZZNV!G(99%/'@!MNN^Q>!!!
J.C',9!+%<'&'2,&!.)2(#!B$.#!#/%.#*%,#&!B2(0+!)%!$%0-1(0@!/.'&',9!<2,<%/,&@!.,+!
$.5',9!#$%&%!2-','2,&!.<C,2B0%+9%+!.,+!.<#%+!(-2,!B.&!&%%,!.&!.!5'#.0!.&-%<#!21!
)%',9!$(*.,>!K2B%5%/@!-./#'<'-.,#&!%D-%/'%,<%+!-&6<$'.#/'<!',-.#'%,#!#/%.#*%,#!
.&!/%&#/'<#',9!.,+!#$%6!1%0#!<2,#/200%+!)6!&#.11>!=2,&%3(%,#06@!-./#'<'-.,#&!1%0#!
+'&%*-2B%/%+!.,+!',1.,#'0'&%+!B$'<$!',</%.&%+!#$%'/!+'&#/%&&>!!"0#$2(9$!&'*'0./!
%D-%/'%,<%&!$.5%!)%%,!/%-2/#%+!%0&%B$%/%!L"C#$%/!%#!.0>@!]ZMNV![./,%&!%#!.0>@!
]ZZZV!G2&%!%#!.0>@!]ZM_V!X%%+!%#!.0>@!]ZM`Q@!-./#'<'-.,#&!',!#$'&!&#(+6!&-2C%!.)2(#!
#$%'/!%D-%/'%,<%&!',!#%/*&!21!',1/',9%*%,#&!21!#$%'/!$(*.,!/'9$#&>!E$'&!'&!'*-2/#.,#!
&',<%!&%/5'<%&!$.5%!.!0%9.0!+(#6!#2!-/2#%<#!&%/5'<%!(&%/&S!/'9$#&@!',<0(+',9!#$%'/!
/'9$#!#2!.(#2,2*6@!B$'<$!-./#'<'-.,#&!',!#$'&!&#(+6!)%0'%5%!#$%6!./%!1.'0',9!#2!+2@!
%*-$.&'&',9!.!,%%+!12/!<$.,9%!',!$2B!-&6<$'.#/'<!',-.#'%,#!#/%.#*%,#!'&!<(//%,#06!
+%0'5%/%+>!!
!
!
!
!
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%"/"#"/!L2)3+*9!+.(!>+;)19!1)>'!
:./#'<'-.,#&S!.<<2(,#&!21!-/'5.<6!.,+!*.',#.',',9!<2,,%<#'2,!&-%.C&!#2!#$%!/'9$#!#2!
/%&-%<#!-/'5.<6!.,+!1.*'06!0'1%>!G%&-%<#',9!-/'5.<6!<2*%&!',!*.,6!12/*&@!',<0(+',9!
#$%!/'9$#!#2!%,g26!2,%S&!-/2-%/#6@!#$%!/'9$#!#2!-/2#%<#!2,%S&!*%+'<.0!.,+!-%/&2,.0!
',12/*.#'2,!.&!<2,1'+%,#'.0@!#$%!/'9$#!#2!<2,#/20!2,%S&!-%/&2,.0!&-.<%@!.,+!#$%!/'9$#!
#2!<.//6!2,!2,%S&!0'1%!-/'5.#%06@!B'#$2(#!',#%/5%,#'2,!1/2*!#$%!&#.#%>!:/'5.<6!'&!.,!
'*-2/#.,#!<2,&#'#(%,#!21!.!#$%/.-%(#'<!%,5'/2,*%,#!L;2K@!]ZM_Q>!A#!%,.)0%&!
',+'5'+(.0&!#2!(-$20+!#$%'/!.(#2,2*6!.,+!'+%,#'#6@!.002B&!-%2-0%!#2!&%%C!1/%%+2*!
1/2*!'+%,#'1'<.#'2,!.,+!&(/5%'00.,<%!1/2*!2#$%/&!LI%&#',@!MN`aQ@!.,+!/%0.D!.,+!
(,B',+!',!#$%!-/'5.<6!21!#$%'/!&(//2(,+',9&!LI229./.@!]ZZMQ>!!
E$%/%!'&!.!-.(<'#6!21!/%&%./<$!%D-02/',9!&%/5'<%!(&%/&S!%D-%/'%,<%&!21!-/'5.<6!2,!
-&6<$'.#/'<!',-.#'%,#!(,'#&>!E$'&!&#(+6!+%%-%,&!<(//%,#!(,+%/&#.,+',9!)6!
$'9$0'9$#',9!#$%!+'11%/%,#!B.6&!-./#'<'-.,#&!1%0#!#$%'/!-/'5.<6!B.&!)2#$!/%&-%<#%+!
.,+!',#/(+%+!(-2,>!!:/'5.<6!B.&!&-2C%,!.)2(#!',!#%/*&!21!$.5',9!.!&-.<%!#$.#!
&.1%06!-/25'+%+!-/'5.<6!B$'<$!B.&!',#%//%0.#%+!#2!+'9,'#6!.,+!.(#2,2*6>!EB2!
-./#'<'-.,#&!5.0(%+!$.5',9!.!&-.<%!B$%/%!#$%6!<2(0+!/%#/%.#!#2!.B.6!1/2*!#$%!
+%*.,+&!21!#$%!B./+>!:./#'<'-.,#&!.0&2!1%0#!&(--2/#%+!#2!$.5%!5'&'#2/&@!.0#$2(9$!
&2*%!12(,+!5'&'#',9!1/'%,+&!.,+!/%0.#'5%&!',!#$%!-/%&%,<%!21!&#.11!*%*)%/&!+'11'<(0#>!
[%',9!.)0%!#2!$.5%!5'&'#2/&!2,!#$%!B./+!B.&!'*-2/#.,#!12/!-./#'<'-.,#&!#2!)%!.)0%!#2!
*.',#.',!/%0.#'2,&$'-&!B'#$!1/'%,+&!.,+!1.*'06>!!A,!.++'#'2,@!2,%!-./#'<'-.,#!B.&!
+'&<$./9%+!.1#%/!)%',9!.+*'##%+!#2!$2&-'#.0!.!$(,+/%+!*'0%&!.B.6!1/2*!$%/!$2*%@!
B$'<$!&$%!1%0#!+%-/'5%+!$%/!21!$%/!/'9$#!#2!.!1.*'06!0'1%>!E$%!*.g2/'#6!21!-./#'<'-.,#&@!
$2B%5%/@!1%0#!#$%'/!-/'5.<6!B.&!',#/(+%+!(-2,>!:./#'<'-.,#&S!/.'&%+!<2,<%/,&!
/%9./+',9!<2,1'+%,#'.0'#6@!./)'#/./6!&%./<$%&@!.,+!',#/(&'2,&!',#2!#$%'/!-%/&2,.0!
0'5%&>!=2,<%/,&!.)2(#!-/'5.<6!B%/%!-/%5'2(&06!/%-2/#%+!',!.,!%#$,29/.-$'<!&#(+6!
21!.<(#%!*%+'<.0!B./+&!LI229./.@!]ZZ_Q>!E$%!.(#$2/!12(,+!#$.#!&#.11!$.+!0'##0%!
.B./%,%&&!21!#$%!'*-2/#.,<%!21!#$%!KG"!.,+!925%/,*%,#!-20'<6!.)2(#!&%/5'<%!
(&%/&S!-/'5.<6!.,+!21#%,!<2*-/2*'&%+!&%/5'<%!(&%/&S!-/'5.<6!.,+!+'9,'#6>!
:./#'<'-.,#&S!%D-%/'%,<%&!',!#$'&!&#(+6!%D#%,+&!#$%&%!1',+',9&@!&(99%&#',9!.!02B!
.B./%,%&&!.,+!<2*-0'.,<%!21!KG"!-/',<'-0%&!.*2,9&#!-&6<$'.#/'<!',-.#'%,#!&#.11!
B'#$!/%9./+&!#2!/%&-%<#',9!&%/5'<%!(&%/&!/'9$#!#2!-/'5.<6>!!!
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X'9,'1'<.,#!<2,<%/,&!B%/%!.0&2!/.'&%+!',!#$%!<2,#%D#!21!2)&%/5.#'2,&>!\)&%/5.#'2,&!
./%!.!/%<29,'&%+!-./#!21!-&6<$'.#/'<!',-.#'%,#!#/%.#*%,#!.,+!./%!<2**2,06!(&%+!#2!
*2,'#2/!/'&C@!&(<$!.&!&%01Y$./*@!&('<'+%!.,+!.)&<2,+',9!L8%,![2B%/&!%#!.0>@!]ZZZQ>!!!
A,!0',%!B'#$!-/%5'2(&!/%&%./<$!L[./,'<2#!%#!.0>@!]ZMaV![2B0%&!%#!.0>@!]ZZ]Q@!#$'&!
&#(+6!12(,+!2)&%/5.#'2,&!B%/%!%D-%/'%,<%+!.&!',#/(&'5%!.,+!.!&'9,'1'<.,#!',5.&'2,!
21!-/'5.<6>!:./#'<'-.,#&!12(,+!#$%!0.<C!21!-/'5.<6!-./#'<(0./!+'11'<(0#!B$%,!
&$2B%/',9@!(&',9!#$%!#2'0%#!.,+!#/6',9!#2!&0%%-@!B$'<$!<.(&%+!-./#'<'-.,#&!#2!1%%0!
+%9/.+%+@!-(,'&$%+!.,+!-2B%/0%&&>!\)&%/5.#'2,&!1.'0%+!#2!*%%#!&%/5'<%!(&%/&S!
,%%+&!.,+!-/2*2#%+!.!,%9.#'5%!%,5'/2,*%,#>!:./#'<'-.,#&S!.<<2(,#&!&(99%&#!#$.#!
-/2<%&&%&!',!-&6<$'.#/'<!',-.#'%,#!(,'#&!,2!02,9%/!%,<2(/.9%!&#.11!#2!#.0C!#2!&%/5'<%!
(&%/&@!',&#%.+!&#.11!-%/12/*!#.&C&!#$.#!',5205%!.,!',#/(&'5%!+'&%,9.9%+!9.H%!2,!
#$%'/!&(11%/',9>!!!
%"/"#"$!H)=.),9!+.(!2'58'*,!
?'1#6Y%'9$#!-%/<%,#!21!-./#'<'-.,#&!1%0#!#$%6!B%/%!,2#!#/%.#%+!B'#$!+'9,'#6!.,+!
/%&-%<#>!;'9,'#6!.,+!/%&-%<#!./%!%,&$/',%+!',#2!#$%!=2+%!21!:/.<#'<%!L;2K@!]ZM_Q>!
;'9,'#6!',!<./%!'&!+%1',%+!.&!.,6!&%##',9!B$'<$!&(--2/#&!.,+!-/2*2#%&@!.,+!+2%&!
,2#!(,+%/*',%@!.!-%/&2,S&!&%01Y/%&-%<#!L=(/#'<%!k!7DB2/#$6@!]ZMZQ>!;'9,'#6!'&!
',#%/<2,,%<#%+!B'#$!#$%!-/',<'-0%&!21!.(#2,2*6!.,+!/%&-%<#@!.,+!',<0(+%&!#$%!/'9$#!
#2!)2+'06!',#%9/'#6!.,+!#2!<2,#/20!2,%S&!)2+6!.,+!$%.0#$!L:.#%0@!]ZMNQ>!"+$%/%,<%!#2!
#$%!-/',<'-0%&!21!+'9,'#6!/%3('/%&!&#.11!#2!#/%.#!&%/5'<%!(&%/&!.&!$(*.,!)%',9&!
L=(/#'<%!k!7DB2/#$6@!]ZMZQ>!!!
E$%!*.g2/'#6!21!-./#'<'-.,#&!&-2C%!.)2(#!+'9,'#6!',!#$%!<2,#%D#!21!',#%/.<#'2,&!.,+!
/%0.#'2,&$'-&!B'#$!&#.11>!:./#'<'-.,#&S!.<<2(,#&!21!(,+'9,'1'%+!#/%.#*%,#!',<0(+%+!
1%%0',9!'9,2/%+@!',1.,#'0'&%+!.,+!',5.0'+.#%+>!!X2*%!1%0#!&#.11!+'&<2(,#%+!#$%'/!
C,2B0%+9%@!&C'00&@!<2,<%/,&!.,+!1%%0',9&>!A,!.++'#'2,@!&%5%/.0!-./#'<'-.,#&!#.0C%+!
.)2(#!#$%'/!%D-%/'%,<%!21!)%',9!#/%.#%+!0'C%!.,!.,'*.0@!B$'<$!0%+!#2!1%%0',9!
+%$(*.,'&%+>!;'9,'#6!B.&!-/%&%/5%+!)6!)%',9!#/%.#%+!.&!.,!%3(.0@!B$'<$!B.&!
.<$'%5%+!B$%,!&#.11!&$2B%+!9%,(',%!',#%/%&#!',!-./#'<'-.,#&!.,+!)6!/%&-%<#',9!
#$%'/!5'%B&!.,+!-/'5.<6>!E$%!1',+',9&!./%!/%*','&<%,#!21!#$2&%!-/%&%,#%+!)6!
=$.*)%/&!%#!.0>!L]ZM^Q!B$%/%)6!-./#'<'-.,#&!+%#.',%+!(,+%/!#$%!JK"!1%0#!#$%'/!
+'9,'#6!B.&!<2*-/2*'&%+!)6!-22/!/%0.#'2,&$'-&!B'#$!&#.11>!!
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;'9,'#6!B.&!.0&2!&-2C%,!.)2(#!',!/%0.#'2,!#2!/%&#/'<#'2,&!-./#'<'-.,#&!1%0#!B%/%!
-0.<%+!(-2,!#$%*>!\)&%/5.#'2,&!B%/%!%D-%/'%,<%+!.&!+%9/.+',9U!-./#'<'-.,#&!
+%&</')%+!.!0.<C!21!%,9.9%*%,#!.,+!<2**(,'<.#'2,!B$'<$!<2,#/')(#%+!#2!#$%!
-/2<%&&!)%<2*',9!+%-%/&2,.0'&%+@!*%<$.,'&#'<@!.,+!<.//'%+!2(#!1/2*!.!+'&#.,<%>!
:./#'<'-.,#&!.0&2!1%0#!+%-/'5%+!21!-/'5.<6>!!\)&%/5.#'2,&!B%/%!%D-%/'%,<%+!.&!
-./#'<(0./06!+%$(*.,'&',9!B$%,!-./#'<'-.,#&!$.+!#2!.##%,+!#2!-%/&2,.0!,%%+&!',!
1/2,#!21!&#.11!*%*)%/&>!:./#'<'-.,#&!1/%3(%,#06!/%-2/#%+!1%%0',9!#/.(*.#'&%+!.,+!
+%$(*.,'&%+!+(/',9!&%<0(&'2,!.,+!/%&#/.',#>!E$%&%!-/.<#'<%&!./%!B'+%06!
/%<29,'&%+!.&!)%',9!(,#$%/.-%(#'<!LIK\@!]ZMaQ@!.,+!C,2B,!#2!<.(&%!&'9,'1'<.,#!
-&6<$2029'<.0!.,+!%*2#'2,.0!$./*!#$/2(9$!#$%!&()g(9.#'2,!21!2,%&%01!#2!.!-%/&2,!
',!-2B%/@!#$%!02&&!21!<2,#/20!.,+!+'9,'#6@!/%Y#/.(*.#'&.#'2,@!.,+!+%9/.+.#'2,@!
+%*2/.0'&.#'2,@!$(*'0'.#'2,@!$%0-0%&&,%&&@!+'&%*-2B%/*%,#!.,+!+'&*'&&.0!
L[2/<C./+#!%#!.0>@!]ZMMQ>!!A1!'&!21!,2#%@!$2B%5%/@!#$.#!2,%!-./#'<'-.,#!)%0'%5%+!#$%!
$./*1(0!%11%<#&!21!<2%/<'5%!.,+!',#/(&'5%!-/.<#'<%&!B%/%!*','*'&%+!)6!&#.11!B$2!
B%/%!<2*-.&&'2,.#%>!X'*'0./!.<<2(,#&!$.5%!)%%,!/%-2/#%+!%0&%B$%/%>!A,!.!
#$%*.#'<!/%5'%B!21!_`!&#(+'%&!',!MM!<2(,#/'%&@!"C#$%/!%#!.0>!L]ZMNQ!12(,+!#$.#!#$%!
'*-.<#!21!<2%/<'5%!',#%/5%,#'2,&!<2(0+!)%!*'#'9.#%+!)6!C',+!.,+!<./',9!&#.11>!
G%&%./<$!$.&!&$2B,!#$.#!-2&'#'5%!-%/<%-#'2,&!21!<2%/<'2,!./%!.&&2<'.#%+!B'#$!
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<./%U!"!/.,+2*'&%+!<2,#/200%+!#/'.0>!L59*7-1-=)*+1!&'()*).'@!%_LPQ@!^OOx^Na>!
o./+0%6@!8>@!k!['&$2-@!?>!L]ZZOQ>!J'D',9!3(.0'#.#'5%!.,+!3(.,#'#.#'5%!*%#$2+&U!"!
-/.9*.#'<!.--/2.<$>!67'!E+='!D+.(?--O!->!e4+1),+,)3'!d'5'+2*7!).!
L59*7-1-=9@!P_]xPaZ>!!
*
*
*
*
*
*
@/<36#'&3"%6*'%+*@/<'#*K"4$:/%&6*
=2(,#6!"&60(*!"<#!LMO^_Q!
7(/2-%.,!=2,5%,#'2,!2,!K(*.,!G'9$#&!LMN_PQ!!
73(.0'#'%&!"<#!L]ZMZQ!
K(*.,!G'9$#!"<#!LMNNOQ!
J.+$2(&%!"<#!LMaa^Q!
J%,#.0!=.-.<'#6!"<#!L]ZZ_Q!
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J%,#.0!E/%.#*%,#!"<#!LMNPZQ!
J%,#.0!K%.0#$!"<#!LMN_NQ!
J%,#.0!K%.0#$!"<#!LMNOPQ!
K2&-'#.0!:0.,!LMN`]Q!
8(,.<6!"<#!MONZ!
4,'#%+!e.#'2,&!=2,5%,#'2,!2,!#$%!G'9$#&!21!:%/&2,&!B'#$!;'&.)'0'#'%&!L]ZZ`Q!!
4,'5%/&.0!;%<0./.#'2,!21!K(*.,!G'9$#&!LMN^OQ 
b.9/.,<6!"<#!LMaM^Q!
I6,,S&!"<#!LMOZOQ!
!
B$(36P($+/%4/**
K%/<H%91.056!5>!"(&#/'.@!]^^!7(/>!=#>!K>G>!L&%/>!"Q!.#!_ZY_M!LMNN]Q!!
!
 
!
!
*
*
*
!
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V?* EYYIGK,>I2**
*
*
V?Q*EPP/%+3[*EN*@3&/('&$(/*2/'(41**
!
E$%!&%./<$!B.&!<2,+(<#%+!(&',9!:&6<$Ae?\@!:&6<$"/#'<0%&!.,+!=Ae"K8!:0(&!5'.!
7[X=\>!E$%!&%./<$!<2,<%,#/.#%+!2,!.<.+%*'<!g2(/,.0&!-()0'&$%+!)%#B%%,!MNNZY
]ZMN>!E$%!12002B',9!&%./<$!#%/*&!B%/%!(&%+U!L*%,#.0!$%.0#$!.<#!\G!+%#%,#'2,!\G!
0%9.0!+%#%,#'2,!\G!<2%/<'2,!\G!<2*-(0&2/6!+%#%,#'2,!\G!12/<%+!#/%.#*%,#!\G!
',520(,#./6!#/%.#*%,#!\G!',-.#'%,#!\G!-&6<$'.#/'<!$2&-'#.0Q!"e;!L-.#'%,#!\G!&%/5'<%!
(&%/!\G!&(/5'52/Q!"e;!L%D-%/'%,<%!\G!b'%B&!\G!&.#'&1.<#'2,Q>!!
LK(*.,!/'9$#&!\G!<'5'0!/'9$#&Q!"e;!L*%,#.0!$%.0#$!.<#!\G!+%#%,#'2,!\G!0%9.0!
+%#%,#'2,!\G!<2%/<'2,!\G!<2*-(0&2/6!+%#%,#'2,!\G!12/<%+!#/%.#*%,#!\G!
',520(,#./6!#/%.#*%,#!\G!',-.#'%,#!\G!-&6<$'.#/'<!$2&-'#.0Q>!
?(/#$%/!-.-%/&!B%/%!'+%,#'1'%+!(&',9!d2290%!X<$20./!.,+!G%&%./<$!d.#%@!.&!B%00!.&!
#$%!/%1%/%,<%&!0'&#&!21!#$%!/%0%5.,#!-.-%/&!'+%,#'1'%+!',!#$%!','#'.0!&%./<$>!!
E$%!12002B',9!0'*'#%/&!B%/%!.--0'%+U!!
•! ;.#%&U!MNNZY]ZMN!
•! 8.,9(.9%U!7,90'&$!!
•! X2(/<%!E6-%U!.<.+%*'<!g2(/,.0&!!
!
"!#2#.0!21!MP_M!-.-%/&!B%/%!'+%,#'1'%+!5'.!7[X=\!L:&6<$Ae?\@!:&6<$"/#'<0%&!.,+!
=Ae"K8!:0(&Q>!"00!#'#0%&!.,+!.)&#/.<#&!B%/%!/%5'%B%+!12/!/%0%5.,<%>!E$%!12002B',9!
</'#%/'.!B%/%!.--0'%+U!!
•! X-%<'1'<!12<(&!2,!520(,#./6!.,+!',520(,#./6!',-.#'%,#!%D-%/'%,<%!',!7,90.,+!
.,+!I.0%&>!
•! :./#'<'-.,#&!B%/%!)%#B%%,!#$%!.9%&!21!MOY`_>!!
E$%!&%./<$!'+%,#'1'%+!.!#2#.0!21!P]!/%0%5.,#!-.-%/&@!M`!B%/%!'+%,#'1'%+!',!#$%!7[X=\!
&%./<$!.,+!Ma!B%/%!'+%,#'1'%+!5'.!/%1%/%,<%!0'&#&!.,+!d2290%!X<$20./>!!!
!
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V?C*EPP/%+3[*LN*I&134'#*EPP("-'#**
!
!
!
!
!
!
*
;I!,I=I;N*@$43'*L/(+"%+3%3*
*
25YI;!,2H;U*B"1%*;/'+! !!!!
*
295KIG9N*9'($%*@3:A'41)'! ! ! ! !!
!
>"$(6/U!:/21%&&'2,.0!;2<#2/.#%!',!=0','<.0!:&6<$20296!
!
93&#/*"Z*P("P"6/+*6&$+)U!E[=!
!
!
KI>,2,HG*HY9,HG2N**
*
Q?* EYY;H!IKN*7#$'<&!.--/25.0!12/!#$%!.)25%!,.*%+!/%&%./<$!&#(+6!$.&!)%%,!
9/.,#%+! 1/2*! #$%! +.#%! 21! .--/25.0! L&%%! %,+! 21! #$'&! ,2#'<%Q! #2! #$%! +.#%! '#! '&!
&()*'##%+!12/!.&&%&&*%,#f%D.*',.#'2,>*
!
C?* EYY;H!IK`*L59*.,GH;*E.IGK.IG92*E;I*;I\5,;IK*LIOH;I*90I*
;I2IE;>0* >H..IG>I2! L&%%! J',2/! "*%,+*%,#&! )2D! )%02BQN* A,! #$'&!
<'/<(*&#.,<%@! /%Y&()*'&&'2,! 21! .,! %#$'<&! .--0'<.#'2,! '&! ,2#! /%3('/%+! )(#! #$%!
&#(+%,#!*(&#! <2,1'/*!B'#$! #$%'/! &(-%/5'&2/! #$.#! .00!*',2/! .*%,+*%,#&! $.5%!
)%%,!*.+%!)%12/%!#$%!/%&%./<$!<2**%,<%&>!X#(+%,#&!./%!#2!+2!#$'&!)6!1'00',9!
',!#$%!<2,1'/*.#'2,!)2D!)%02B!B$%,!.00!.*%,+*%,#&!$.5%!)%%,!.##%,+%+!#2!.,+!
%*.'0',9!.!<2-6!21!#$'&!+%<'&'2,!,2#'<%!#2!$%/f$'&!&(-%/5'&2/!12/!#$%'/!/%<2/+&>!
E$%!&(-%/5'&2/!B'00!#$%,!12/B./+!#$%!&#(+%,#S&!<2,1'/*.#'2,!#2!#$%!X<$220!12/!'#&!
/%<2/+&>!*
!
S?* GH9* EYY;H!IK`* .EBH;* E.IGK.IG92* EGK* ;Ia25L.,22,HG*
;I\5,;IK* L&%%! J.g2/! "*%,+*%,#&! )2D! )%02BQN* A,! #$'&! <'/<(*&#.,<%@! .!
/%5'&%+!%#$'<&!.--0'<.#'2,!*(&#!)%!&()*'##%+!.,+!.--/25%+!)%12/%!.,6!/%&%./<$!
#.C%&!-0.<%>!E$%!/%5'&%+!.--0'<.#'2,!B'00!)%!/%5'%B%+!)6!#$%!&.*%!/%5'%B%/>!A1!
',!+2()#@!&#(+%,#&!&$2(0+!.&C!#$%'/!&(-%/5'&2/!12/!&(--2/#!',!/%5'&',9!#$%'/!%#$'<&!
.--0'<.#'2,>!*
!
KI>,2,HG*HG*90I*ELH!IaGE.IK*Y;HYH2IK*;I2IE;>0*295Kb!
FL1'+5'!).()*+,'!,7'!('*)5)-.!+**-2().=!,-!-.'!->!,7'!$!-8,)-.5!+?-3'I!
!?2/!/%&%./<$!',5205',9!$(*.,!-./#'<'-.,#&!
X<$220!21!:&6<$20296!G%&%./<$!7#$'<&!=2**'##%%!
e\EA=7!\?!7EKA=X!G7bA7I!;7=AXA\e!!
[X<fJX<fJ"f:/21%&&'2,.0!;2<#2/.#%&!',!=0','<.0@!=2(,&%00',9!.,+!
7+(<.#'2,.0!:&6<$20296!
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!
!
"::G\b7;!
!
!
.3%"(*':/%+:/%&6*(/c$3(/+!F>-2!2'3)'C'2IU!
!
!
!
!
!
!
!
.'d"(*':/%+:/%&6*(/c$3(/+!F>-2!2'3)'C'2IM!
!
!
!
!
!
!
!
!
!
*
*
*
>"%Z3(:'&3"%*"Z*:'M3%<*&1/*'A"-/*:3%"(*':/%+:/%&6!F>-2!5,4('.,5IU!
!
A!$.5%!,2#%+!.,+!*.+%!.00!#$%!/%3('/%+!*',2/!.*%,+*%,#&@!.&!&#.#%+!.)25%@!)%12/%!
&#./#',9!*6!/%&%./<$!.,+!<200%<#',9!+.#.>!
!
X#(+%,#S&!,.*%!F698'(!.+;'!,-!+*,!+5!5)=.+,42'IM! !
X#(+%,#!,(*)%/U! ! ! !
!
;.#%U!!
!
FL1'+5'!54?;),!+!*-89!->!,7)5!('*)5)-.!1',,'2!,-!9-42!548'23)5-2!C),7!,7)5!?-W!
*-;81','(@!)>!;).-2!+;'.(;'.,5!,-!9-42!',7)*5!+881)*+,)-.!+2'!2'S4)2'(I!
!
!
!!!!!! !!
E22I22.IG9*HO*;,2F*9H*;I2IE>0I;!F>-2!2'3)'C'2I!
!
K.&!.,!.+%3(.#%!/'&C!.&&%&&*%,#!)%%,!211%/%+!',!#$%!.--0'<.#'2,!12/*W!
!
o7X!!
!
:0%.&%!/%3(%&#!/%&()*'&&'2,!B'#$!.,!.+%3(.#%!/'&C!.&&%&&*%,#!
!
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A1!#$%!-/2-2&%+!/%&%./<$!<2(0+!%D-2&%!#$%!/%&%./<$%/!#2!.,6!21!C',+!21!%*2#'2,.0@!
-$6&'<.0!2/!$%.0#$!.,+!&.1%#6!$.H./+W!:0%.&%!/.#%!#$%!+%9/%%!21!/'&CU!
!
!
KAdK!
!
:0%.&%!+2!,2#!.--/25%!.!$'9$!/'&C!.--0'<.#'2,!.,+!/%1%/!#2!#$%!=$.'/!21!7#$'<&>!E/.5%0!
#2!<2(,#/'%&f-/25',<%&f./%.&!+%%*%+!#2!)%!$'9$!/'&C!&$2(0+!,2#!)%!-%/*'##%+!.,+!.,!
.--0'<.#'2,!,2#!.--/25%+!2,!#$'&!).&'&>!A1!(,&(/%!-0%.&%!/%1%/!#2!#$%!=$.'/!21!7#$'<&>!
!
!
J7;A4J!L:0%.&%!.--/25%!)(#!B'#$!.--/2-/'.#%!/%<2**%,+.#'2,&Q!
!
8\I!
!
!
!
!
;/-3/8/(*4"::/%&6*3%*(/#'&3"%*&"*(/6/'(41/(*(36M*^3Z*'%)_?**
!
!
!
!
!
!
!
!
!
!
;/-3/8/(!F698'(!.+;'!,-!+*,!+5!5)=.+,42'IU!!! ;/!8(<'.![%/+2,+','!!
!
K'&/U!!]a#$!?%)/(./6!]ZMN!
*
67)5!2'3)'C'2!7+5!+55'55'(!,7'!',7)*5!+881)*+,)-.!>-2!,7'!.+;'(!2'5'+2*7!5,4(9!-.!
?'7+1>!->!,7'!E*7--1!->!L59*7-1-=9!d'5'+2*7!0,7)*5!:-;;),,''!
!
*
*
*
*
;I2IE;>0I;*Y@IE2I*GH9IN!
!
?2/!#$%!/%&%./<$%/!.,+!-./#'<'-.,#&!',5205%+!',!#$%!.)25%!,.*%+!&#(+6!#2!)%!
<25%/%+!)6!478S&!A,&(/.,<%@!-/'2/!%#$'<&!.--/25.0!1/2*!#$%!X<$220!21!:&6<$20296!
L.<#',9!2,!)%$.01!21!#$%!478!G%&%./<$!7#$'<&!=2**'##%%Q@!.,+!<2,1'/*.#'2,!1/2*!
&#(+%,#&!B$%/%!*',2/!.*%,+*%,#&!B%/%!/%3('/%+@!*(&#!)%!2)#.',%+!)%12/%!.,6!
/%&%./<$!#.C%&!-0.<%>!!
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*
*
?2/!.!<2-6!21!478&!:%/&2,.0!"<<'+%,#!k!E/.5%0!A,&(/.,<%!:20'<6@!-0%.&%!&%%!#$%!
7#$'<&!?20+%/!',!#$%!:&6<$20296!e2#'<%)2./+!
!
!
!
!
!
!
G7c47XE!?\G!EAE87!=K"ed7!E\!"e!7EKA=X!"::8A="EA\e!
!
!
*OH;*L24`*.24e.E*f*9E5J09*Y;HOI22,HGE@*KH>9H;E9I*295KIG92**
!
!
5%3-/(63&)*"Z*
I'6&*@"%+"%*
Y6)41"#"<)*
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Y#/'6/*4":P#/&/*&136*Z"(:*3Z*)"$*'(/*(/c$/6&3%<*'PP("-'#*Z"(*P("P"6/+*&3&#/*
41'%</*&"*'%*/&1346*'PP#34'&3"%*&1'&*1'6*A//%*'PP("-/+*A)*&1/*241""#*"Z*
Y6)41"#"<)?*
!
[6!.--06',9!12/!.!<$.,9%!21!#'#0%!/%3(%&#!62(!<2,1'/*!#$.#!',!+2',9!&2!#$%!-/2<%&&!
)6!B$'<$!62(!$.5%!<200%<#%+!62(/!+.#.f<2,+(<#%+!62(/!/%&%./<$!$.&!,2#!<$.,9%+!
2/!+%5'.#%+!1/2*!62(/!2/'9',.0!%#$'<&!.--/25.0>!A1!%'#$%/!21!#$%&%!$.5%!<$.,9%+!#$%,!
62(!./%!/%3('/%+!#2!<2*-0%#%!.,!7#$'<&!"*%,+*%,#&!?2/*>!
!
!
0H=*9H*>H.Y@I9I*f*25L.,9*90I*;I\5I29**
!
=2*-0%#%!#$%!/%3(%&#!12/*!%0%<#/2,'<.006!.,+!.<<(/.#%06>!
E6-%!62(/!,.*%!',!#$%!R&#(+%,#S&!&'9,.#(/%S!&%<#'2,!L-.9%!]Q>!
4&',9!62(/!478!%*.'0!.++/%&&@!%*.'0!#$%!<2*-0%#%+!/%3(%&#!12/*!.02,9!B'#$!
.&&2<'.#%+!+2<(*%,#&!#2U!:&6<$20296>7#$'<&(%0>.<>(C!!
o2(/!/%3(%&#!12/*!B'00!)%!/%#(/,%+!#2!62(!5'.!62(/!478!%*.'0!.++/%&&!B'#$!
/%5'%B%/S&!/%&-2,&%!)2D!<2*-0%#%+>!E$'&!B'00!,2/*.006!)%!B'#$',!1'5%!+.6&>!T%%-!.!
<2-6!21!#$%!.--/25.0!#2!&()*'#!B'#$!62(/!-/2g%<#f+'&&%/#.#'2,f#$%&'&>!
*
;I\5,;IK*KH>5.IG92*
!
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"!<2-6!21!#$%!.--/25.0!21!62(/!','#'.0!%#$'<&!.--0'<.#'2,>!
e.*%!21!.--0'<.,#U!!E./(,!8'*).<$6.!! ! ! ! ! ! !
:/29/.**%!21!&#(+6U!! ! ;2<#2/.#%!',!=0','<.0!:&6<$20296!*
e.*%!21!&(-%/5'&2/U! !:/21%&&2/!F2$,!G%.+!!
! !
!
!
[/'%106!2(#0',%!#$%!,.#(/%!21!62(/!-/2-2&%+!#'#0%!<$.,9%!',!#$%!)2D%&!)%02B!
!
Y("P"6/+*':/%+:/%&* ;'&3"%'#/*
H#+*93&#/N*
K2B!./%!$(*.,!/'9$#&!%D-%/'%,<%+!
2,!',-.#'%,#!B./+&W!
!
!
!
E$%!,%B!#'#0%!*2/%!.<<(/.#%06!
<.-#(/%&!#$%!.'*&!21!#$%!&#(+6!.,+!
#$%!*%#$2+20296!(&%+>!!
G/8*93&#/N*
b20(,#./6!.,+!',520(,#./6!*%,#.0!
$%.0#$!&%/5'<%!(&%/&S!5'%B&!2,!$2B!
#$%'/!$(*.,!/'9$#&!B%/%!<2,&'+%/%+>!!
!
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!
Y#/'6/*&34M* bI2* GH*
A&!62(/!&(-%/5'&2/!.B./%!21!62(/!-/2-2&%+!.*%,+*%,#L&Q!
.,+!.9/%%!#2!#$%*W!
!!! !
;2%&!62(/!<$.,9%!21!#'#0%!'*-.<#!#$%!-/2<%&&!21!$2B!62(!
<200%<#%+!62(/!+.#.f<2,+(<#%+!62(/!/%&%./<$W!
!! !!
!
!
X#(+%,#S&!&'9,.#(/%!L-0%.&%!#6-%!62(/!,.*%QU! ! E./(,!8'*).<$6.!!
!
;.#%U! ! ! ]^#$!J./<$!]Z]Z! ! ! ! ! !
!
!
!
9H*LI*>H.Y@I9IK*Lb*;I!,I=I;*
!
!
93&#/*41'%</6*
'PP("-/+*
!
"::G\b7;!
!
!
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!
!
>"::/%&6*
!
!
!
G%5'%B%/U! d0%,!G22,%6!
!
;.#%U! ! ZMfZ^f]Z]Z!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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V?S*EPP/%+3[*>N*,%&/(-3/8*241/+$#/**
 
!
*
,%&("+$4&3"%**
•! :./#'<'-.,#!',12/*.#'2,!&$%%#!x!<$%<C!/%.+*
•! =2,&%,#!12/**
*
K/:"<('P1346*
•! "9%@!9%,+%/@!%#$,'<!2/'9',@!*./'#.0!&#.#(&@!$2B!*.,6!.+*'&&'2,&!.,+!&#.#(&@!
+'.9,2&'&!9'5%,@!*
*
*
*
J/%/('#*/[P/(3/%4/!!
•! K2B!B2(0+!62(!+%&</')%!62(/!',-.#'%,#!%D-%/'%,<%W!
*
0$:'%*(3<1&6**
*
•! I$.#!B.&!62(/!(,+%/&#.,+',9!21!62(/!/'9$#&!.&!.!-.#'%,#!B$'0%!2,!#$%!B./+W!
!
L2-;8,5M!Z7+,!=+3'!9-4!,7+,!);82'55)-.[!D-C!()(!9-4!>).(!-4,!+?-4,!,7'5'[!B.!C7+,!
C+95!()(!5,+>>!7'18!'W81+).!,7'5'[!!
!
•! K2B!B2(0+!62(!+%&</')%!#$%!B.6!',!B$'<$!&#.11!/%&-%<#%+!62(/!/'9$#&W!!
!
L2-;8,5M!!B.!C7+,!C+9!C'2'!9-4mC'2'.X,!9-4!,2'+,'(!C),7!,2'+,!9-4!C),7!()=.),9!+.(!
2'58'*,[!D-C!()(!5,+>>!2'58'*,!9-42!82)3+*9!+.(!7'18!9-4!5,+9!).!*-.,+*,!C),7!>2)'.(5!
+.(!>+;)19[!D-C!C'2'!9-4!5488-2,'(!,-!?'!).('8'.('.,!+.(!+4,-.-;-45[!D-C!C+5!
,7'!.''(!>-2!+(;)55)-.!'W81+).'(!,-!9-4[!D-C!C'2'!9-42!2'1)=)-45!+.(!58)2),4+1!
.''(5!*-.5)('2'([!D-C!'.=+='(!C'2'!9-4!C),7!,7'!,2'+,'(!9-4!2'*')3'([!!
!
•! I$.#!',12/*.#'2,!B%/%!62(!9'5%,!.)2(#!62(/!/'9$#&W!
!
L2-;8,5M!!Z7+,!C+5!),!1)O'!C7'.!9-42!2)=7,5!C'2'!2'+(!-4,!,-!9-4[!H)(!9-4!
4.('25,+.([!Z7+,!'>>'*,!()(!,7+,!7+3'!-.!9-4[!H)(!+.9-.'!'3'2!*7'*O!,7+,!9-4!7+(!
4.('25,--(!,7';[!Z7-!*-41(!9-4!+5O!)>!9-4!()(!.-,!4.('25,+.([!!
!
•! Z7+,!C+5!9-42!4.('25,+.().=!->!9-42!2)=7,5[!!
!
L2-;8,5M!*-.5'.,!,-!,2'+,;'.,[!FGVVI!G(3+.*'!E,+,';'.,5mH'*)5)-.5[!FGVVI!9-42!
(','.,)-.!?').=!2'3)'C'([!FE$M!Td@!62)?4.+1!$!;-.,75@!D&H!E/M!!+88'+1!+>,'2!#%!
(+95@!D&HI!+(3-*+*9!5'23)*'5[!FGVVI!2-1'!->!,7'!:e:[!G.(!*-;81+).,5[!FGVVI!
!
!
!
I%+3%<*c$/6&3"%6*
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•! =.,!62(!&(99%&#!.,6#$',9!#$.#!B2(0+!'*-/25%!62(/&!2/!2#$%/!-%2-0%S&!
%D-%/'%,<%!21!',-.#'%,#!#/%.#*%,#W!
•! I$.#!B2(0+!$%0-!-%2-0%!)%!*2/%!.B./%!21!#$%'/!/'9$#&!B$%,!)%',9!+%#.',%+!
(,+%/!#$%!JK"!f!.+*'##%+!.&!.!520(,#./6!-.#'%,#>!I$.#!<2(0+!&%/5'<%&!+2!#2!
-/2#%<#!#$%&%W!!
•! A&!#$%/%!.,6#$',9!%0&%!62(!#$',C!A!&$2(0+!C,2Bf(,+%/&#.,+!)%##%/W! !
•! A&!#$%/%!.,6#$',9!62(!B2(0+!0'C%!#2!.&C!*%W! !
!
!
!
V?U*EPP/%+3[*KN*>"%6/%&*O"(:*
 
*
5G,!I;2,9b*HO*IE29*@HGKHG*
!
!
>"%6/%&*&"*P'(&343P'&/*3%*'*(/6/'(41*6&$+)**
*
0"8*'(/*1$:'%*(3<1&6*/[P/(3/%4/+*"%*3%P'&3/%&*8'(+6g**
!
A!$.5%!#$%!/%.+!#$%!',12/*.#'2,!&$%%#!/%0.#',9!#2!#$%!.)25%!/%&%./<$!&#(+6!.,+!$.5%!
)%%,!9'5%,!.!<2-6!#2!C%%->!E$%!,.#(/%!.,+!-(/-2&%&!21!#$%!/%&%./<$!$.5%!)%%,!
%D-0.',%+!#2!*%@!.,+!A!$.5%!$.+!#$%!2--2/#(,'#6!#2!+'&<(&&!#$%!+%#.'0&!.,+!.&C!
3(%&#'2,&!.)2(#!#$'&!',12/*.#'2,>!A!(,+%/&#.,+!B$.#!'&!)%',9!-/2-2&%+!.,+!#$%!
-/2<%+(/%&!',!B$'<$!A!B'00!)%!',5205%+!$.5%!)%%,!%D-0.',%+!#2!*%>!
!
A!(,+%/&#.,+!#$.#!*6!',5205%*%,#!',!#$'&!&#(+6@!.,+!-./#'<(0./!+.#.!1/2*!#$'&!
/%&%./<$@!B'00!/%*.',!&#/'<#06!<2,1'+%,#'.0>!\,06!#$%!/%&%./<$%/L&Q!',5205%+!',!#$%!&#(+6!
B'00!$.5%!.<<%&&!#2!'+%,#'16',9!+.#.>!A#!$.&!)%%,!%D-0.',%+!#2!*%!B$.#!B'00!$.--%,!
2,<%!#$%!/%&%./<$!&#(+6!$.&!)%%,!<2*-0%#%+>!
!
A!$%/%)6!1/%%06!.,+!1(006!<2,&%,#!#2!-./#'<'-.#%!',!#$%!&#(+6!B$'<$!$.&!)%%,!1(006!
%D-0.',%+!#2!*%>!K.5',9!9'5%,!#$'&!<2,&%,#!A!(,+%/&#.,+!#$.#!A!$.5%!#$%!/'9$#!#2!
B'#$+/.B!1/2*!#$%!&#(+6!.#!.,6!#'*%!B'#$2(#!+'&.+5.,#.9%!#2!*6&%01!.,+!B'#$2(#!
)%',9!2)0'9%+!#2!9'5%!.,6!/%.&2,>!A!.0&2!(,+%/&#.,+!#$.#!&$2(0+!A!B'#$+/.B@!#$%!
/%&%./<$%/!/%&%/5%&!#$%!/'9$#!#2!(&%!*6!.,2,6*2(&!+.#.!.1#%/!.,.06&'&!21!#$%!+.#.!
$.&!)%9(,>!
!
!
:./#'<'-.,#S&!e.*%!L[8\=T!=":AE"8XQ!!
!
>!
!
:./#'<'-.,#S&!X'9,.#(/%!!
!
>>!
!
G%&%./<$%/S&!e.*%!L[8\=T!=":AE"8XQ!!
!
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>>!
!
G%&%./<$%/S&!X'9,.#(/%!!
!
!
!
!
;.#%U!>>>!
!
!
!
V?W*EPP/%+3[*IN*E%"%):36/+*I:'3#*>"%&'4&*83&1*>1'(3&)**
!
;%./!z!
!!
X2//6!12/!#$%!+%0.6!',!9%##',9!).<C!#2!62(@!A!$.5%!)%%,!',!#$%!-/2<%&&!21!1',.0'&',9!*6!
/%&%./<$!-/2-2&.0!B$'<$!A!$.5%!,2B!&()*'##%+!#2!#$%!(,'5%/&'#6>!
!!
A!.*!g(&#!12002B',9!(-!2,!F2$,j&!%*.'0!.)2(#!/%</('#',9!-./#'<'-.,#&!1/2*!#$%!,.*%!21!
2/9.,'&.#'2,!%*.'0!0'&#!.,+f2/!,%B&0%##%/>!!
!!
A!.*!<2,+(<#',9!/%&%./<$!',#2!-%2-0%S&!%D-%/'%,<%!21!$2B!#$%'/!$(*.,!/'9$#&!B%/%!
<2,&'+%/%+!.,+f2/!+%,'%+!+(/',9!.+*'&&'2,!#2!.!-&6<$'.#/'<!',-.#'%,#!B./+>!?2/!
%D.*-0%@!#2-'<&!21!+'&<(&&'2,!*'9$#!)%U!!I$.#!./%!-%2-0%&j!(,+%/&#.,+',9!
21!#$%'/!/'9$#&!B$%,!#$%6!B%/%!.+*'##%+!',#2!$2&-'#.0W!K2B!+'+!#$%6!1',+!2(#!
.)2(#!#$%'/!/'9$#&W!I$.#!+'+!&#.11!+2!#2!%D-0.',!#$%&%W!!
!!
A!.*!&#'00!B.'#',9!12/!%#$'<.0!.--/25.0!)%12/%!B%!<.,!&#./#!/%</('#',9!)(#!A!#$',C!'#!B.&!
&(99%&#%+!#$.#!#$%!-/2g%<#!<2(0+!)%!-(#!2,!.!,%B&0%##%/!.&!B.6!21!/%</('#',9!-2#%,#'.0!
-./#'<'-.,#&W!!A1!&2@!A!.*!B2,+%/',9!$2B!#$.#!B2(0+!B2/CW!?2/!%D.*-0%@!$2B!*(<$!
',12/*.#'2,!.)2(#!#$%!&#(+6!<2(0+!A!',<0(+%W!AS5%!.##.<$%+!.!+/.1#!',12/*.#'2,!&$%%#!
#$.#!2(#0',%&!#$%!&#(+6!)(#!AS*!.B./%!#$.#!*'9$#!)%!#22!*(<$!12/!.!,%B&0%##%/>!AS*!.0&2!
B2,+%/',9!.)2(#!#$%!B$%,!#$%!,%B&0%##%/!9%#&!&%,#!2(#!.,+!#2!$2B!*.,6!-%2-0%W!!
!
G%.0'&#'<.006@!AS00!&#./#!/%</('#',9!1/2*!"-/'0!]ZMN>!!
!!
[%&#!B'&$%&!
E./(,!
!
!
!
!
!
!
!
!
!
!
!
!
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!
V?V*EPP/%+3[*ON*I[':P#/*L#$(A*"%*H%#3%/*E+-/(&**
!
o2(!./%!)%',9!',5'#%+!#2!-./#'<'-.#%!',!.!/%&%./<$!&#(+6!%D-02/',9!-%2-0%&S!
%D-%/'%,<%!21!$2B!#$%'/!$(*.,!/'9$#&!B%/%!/%&-%<#%+!+(/',9!.+*'&&'2,!#2!.!
-&6<$'.#/'<!',-.#'%,#!B./+>!E$%!/%&%./<$!'&!)%',9!<2,+(<#%+!)6!E./(,!8'*).<$6.@!
E/.',%%!=0','<.0!:&6<$2029'&#@!(,+%/!#$%!&(-%/5'&'2,!21!F2$,!G%.+@!:/21%&&2/!21!
=0','<.0!:&6<$20296!.#!#$%!4,'5%/&'#6!21!7.&#!82,+2,>!!
!!
I$'0%!#$%/%!'&!&2*%!/%&%./<$!#$.#!%D.*',%&!-%2-0%&S!%D-%/'%,<%!21!-&6<$'.#/'<!
',-.#'%,#!B./+&@!#$%/%!'&!5%/6!0'##0%!/%&%./<$!B$'<$!&-%<'1'<.006!12<(&%&!2,!-%2-0%&S!
%D-%/'%,<%&!21!$2B!#$%'/!$(*.,!/'9$#&!B%/%!/%&-%<#%+>!E$'&!&#(+6!.'*&!#2!1',+!2(#!
*2/%!.)2(#!#$%&%!%D-%/'%,<%&!.,+!#$%'/!'*-.<#!2,!-%2-0%>!E$'&!'&!'*-2/#.,#!)%<.(&%!
$.5',9!9/%.#%/!C,2B0%+9%!21!#$'&!#2-'<!B'00!$2-%1(006!$%0-!#2!'*-/25%!#$%!%D-%/'%,<%!
21!-%2-0%!.+*'##%+!2,#2!',-.#'%,#!B./+&>!!
!!
:./#'<'-.#'2,!B'00!',5205%!.,!',#%/5'%B!21!.)2(#!^ZY`Z!*',(#%&!.#!#$%!4,'5%/&'#6!21!7.&#!
82,+2,!2/!5'.!XC6-%>!E2!*.C%!'#!.&!<2,5%,'%,#!.&!-2&&')0%@!A!<.,!/%'*)(/&%!
62(!12/!-./#!21!62(/!#/.5%0!1/2*!.,6B$%/%!',!7,90.,+@!X<2#0.,+!.,+!I.0%&!
',!52(<$%/&!LsMZ!"*.H2,Q!2/!A!.*!B'00',9!#2!#/.5%0!B'#$',!_Z!*'0%&!21!82,+2,!#2!*%%#!
62(!.#!.!02<.#'2,!#$.#!&('#&!62(>!!
!!
A1!62(!./%!',#%/%&#%+!',!#.C',9!-./#!2/!B2(0+!0'C%!#2!1',+!2(#!*2/%!.)2(#!#$%!&#(+6@!
-0%.&%!<2,#.<#!*%@!E./(,!8'*).<$6.@!5'.!%*.'0!.#!(Ma]_aO`(%0>.<>(C!A,#%/5'%B&!
B'00!)%!#.C',9!-0.<%!1/2*!F(,%!]ZMN>!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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V?R*EPP/%+3[*JN*Y'(&343P'%&*,%Z"(:'&3"%*21//&*
 
!
!
!
!
5G,!I;2,9b*HO*IE29*@HGKHG*
X<$220!21!:&6<$20296!!
X#/.#12/+!=.*-(&!!
I.#%/!8.,%!!
82,+2,!!
7M_!^8{!
!
91/*Y(3%43P'#*,%-/6&3<'&"(*
E./(,!8'*).<$6.!
E/.',%%!=0','<.0!:&6<$2029'&#!
7Y*.'0U!(Ma]_aO`(%0>.<>(C!
*
*
*
YE;9,>,YEG9*,G!,9E9,HG*@I99I;*
*
!
o2(!./%!)%',9!',5'#%+!#2!-./#'<'-.#%!',!.!/%&%./<$!&#(+6>![%12/%!62(!.9/%%!'#!'&!
'*-2/#.,#!#$.#!62(!(,+%/&#.,+!B$.#!62(/!-./#'<'-.#'2,!B2(0+!',5205%>!:0%.&%!#.C%!
#'*%!#2!/%.+!#$%!12002B',9!',12/*.#'2,!<./%1(006>!!!
!
=1"*':*,g*
A!.*!&#(+6',9!12/!.!;2<#2/.#%!',!=0','<.0!:&6<$20296!.#!#$%!4,'5%/&'#6!21!7.&#!82,+2,!
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-./#'<'-.#%!',>*
*
=1'&*36*&1/*(/6/'(41g*
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%D.*-0%@!#2-'<&!21!+'&<(&&'2,!*'9$#!)%U!!I$.#!B.&!62(/!(,+%/&#.,+',9!21!62(/!/'9$#&!
B$%,!62(!B%/%!.+*'##%+!',#2!$2&-'#.0W!K2B!+'+!62(!1',+!2(#!.)2(#!62(/!/'9$#&W!I$.#!
+'+!&#.11!+2!#2!%D-0.',!#$%&%!#2!62(W!!
!
=1)*36*&136*P("d/4&*A/3%<*4'((3/+*"$&g**
E$%/%!'&!5%/6!0'##0%!/%&%./<$!B$'<$!&-%<'1'<.006!12<(&%&!2,!-%2-0%S&!%D-%/'%,<%&!21!
$2B!#$%'/!$(*.,!/'9$#&!B%/%!<2,&'+%/%+!.,+f2/!+%,'%+>!E$'&!&#(+6!.'*&!#2!1',+!2(#!
*2/%!.)2(#!#$%&%!%D-%/'%,<%&!.,+!#$%'/!'*-.<#!2,!-%2-0%>!K.5',9!9/%.#%/!
C,2B0%+9%!21!#$'&!#2-'<!B'00!$2-%1(006!$%0-!#2!'*-/25%!#$%!%D-%/'%,<%!21!-%2-0%!
.+*'##%+!2,#2!',-.#'%,#!B./+&>!!
!
J6!/%&%./<$!$.&!)%%,!.--/25%+!)6!#$%!X<$220!21!:&6<$20296!G%&%./<$!7#$'<&!
=2**'##%%>!E$'&!*%.,&!#$.#!*6!/%&%./<$!12002B&!#$%!&#.,+./+!21!/%&%./<$!%#$'<&!&%#!
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!
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B/'#',9!(-!#$%!&#(+6>!
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&%,&'#'5%!,.#(/%!21!#$%!#2-'<&!#$.#!B'00!)%!+'&<(&&%+@!&2*%!-./#'<'-.,#&!*.6!
)%<2*%!(-&%#!+(/',9!#$%!<2(/&%!21!#$%!&#(+6>!E$%/%!B'00!)%!.,!2--2/#(,'#6!#2!#.0C!
.)2(#!#$%!&#(+6!.,+!#$%!-2#%,#'.0!.11%<#!'#!$.&!$.+!2,!62(!.#!#$%!%,+!21!#$%!
',#%/5'%B>!A!B'00!.0&2!$.5%!+%#.'0&!12/!.--/2-/'.#%!.,+!.<<%&&')0%!2/9.,'&.#'2,&!#$.#!
<.,!211%/!1(/#$%/!&(--2/#>!o2(!+2!,2#!$.5%!#2!.,&B%/!.00!#$%!3(%&#'2,&!.,+!<.,!
&#2-!#$%!',#%/5'%B!.#!.,6!-2',#>!!
=1'&*83##*1'PP/%*&"*&1/*3%Z"(:'&3"%*&1'&*)"$*P("-3+/g*
E$%!',#%/5'%B&!B'00!)%!.(+'2!/%<2/+%+!&2!A!<.,!.<<(/.#%06!/%*%*)%/!%5%/6#$',9!
#$.#!B%!#.0C%+!.)2(#>!E$'&!'&!'*-2/#.,#!)%<.(&%!A!+2!,2#!B.,#!#2!*'&/%-/%&%,#!B$.#!
B.&!+'&<(&&%+>!E$%!/%<2/+',9!B'00!)%!#6-%+!(-!2,!.!+2<(*%,#!&2!'#!<.,!)%!
.,.06&%+>!!
E$%!.(+'2!1'0%!.,+!#6-%+!+2<(*%,#!B'00!)%!&.5%+!2,!.!<2*-(#%/!#$.#!'&!-.&&B2/+!
-/2#%<#%+!#2!-/%5%,#!.,62,%!%0&%!1/2*!.<<%&&',9!#$%*>!\,06!*6!&(-%/5'&2/!.#!#$%!
4,'5%/&'#6!21!7.&#!82,+2,@!#$%!%D.*',%/&!B$2!B'00!)%!*./C',9!#$%!/%&%./<$@!.,+!A@!
B'00!$.5%!.<<%&&!#2!#$%!#/.,&</'-#>!\,06!A!B'00!$.5%!.<<%&&!#2!#$%!.(+'2!1'0%&>!"(+'2!
1'0%&!B'00!)%!+%0%#%+!.1#%/!%D.*',.#'2,>!E/.,&</'-#&!B'00!)%!C%-#!12/!#$/%%!6%./&!.,+!
*'9$#!)%!(&%+!#2!B/'#%!#$%!/%&%./<$!(-!',#2!.,!./#'<0%!#2!)%!-()0'&$%+!',!.!
-&6<$20296!g2(/,.0>!!
!
=1'&*3Z*)"$*8'%&*&"*83&1+('8g*
o2(!./%!1/%%!#2!B'#$+/.B!1/2*!#$%!/%&%./<$!&#(+6!.#!.,6!#'*%!(-!#2!#B2!*2,#$&!
.1#%/!#$%!',#%/5'%B@!B'#$2(#!%D-0.,.#'2,@!+'&.+5.,#.9%!2/!<2,&%3(%,<%>!!
*
>"%&'4&*K/&'3#6*
A1!62(!B2(0+!0'C%!1(/#$%/!',12/*.#'2,!.)2(#!*6!/%&%./<$!2/!$.5%!.,6!3(%&#'2,&!2/!
<2,<%/,&@!-0%.&%!+2!,2#!$%&'#.#%!#2!<2,#.<#!*%>!!
!
e.*%U!DDDD!
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7*.'0U!DDDDD!
!
A1!62(!$.5%!.,6!3(%&#'2,&!2/!<2,<%/,&!.)2(#!$2B!#$%!/%&%./<$!$.&!)%%,!
<2,+(<#%+!-0%.&%!<2,#.<#!#$%!/%&%./<$!&(-%/5'&2/!DDDDD!X<$220!21!:&6<$20296@!
4,'5%/&'#6!21!7.&#!82,+2,@!I.#%/!8.,%@!82,+2,!7M_!^8{@!!
7*.'0U!DDDD!!
!
"(**
*
=$.'/!21!#$%!X<$220!21!:&6<$20296!G%&%./<$!7#$'<&!X()Y<2**'##%%U!DDDDD!X<$220!
21!:&6<$20296@!4,'5%/&'#6!21!7.&#!82,+2,@!I.#%/!8.,%@!82,+2,!7M_!^8{>!
L7*.'0U!DDDD!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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V?X*EPP/%+3[*0N**\$/6&3"%%'3(/**
 
!
Q?* 2&'ZZ*&(/'&/+*:/*83&1*+3<%3&)*'%+*(/6P/4&**
*
X#/2,906!.9/%%! "9/%%!! 4,&(/%! ;'&.9/%%! X#/2,906!;'&.9/%%!!
*
C?* 0"8*:$41*+3+*)"$*M%"8*'A"$&*)"$(*(3<1&6*$%+/(*&1/*./%&'#*0/'#&1*E4&g*
*
X#/2,906!.9/%%! "9/%%! 4,&(/%!! ;'&.9/%%!! X#/2,906!
;'&.9/%%!
!
S?* 2&'ZZ*3%Z"(:/+*:/*"Z*:)*(3<1&*&"*'%*3%+/P/%+/%&*:/%&'#*1/'#&1*
'+-"4'&/g**
*
.Q! o%&!!
)Q! e2!!!
<Q! 4,&(/%!!
!
U?* ,Z*)/6`*1"8*:$41*+"*)"$*'<(//*83&1*&1/*Z"##"83%<*6&'&/:/%&N*,*
$%+/(6&""+*&1/*("#/*"Z*3%+/P/%+/%&*:/%&'#*1/'#&1*'+-"4'&/6?**
*
X#/2,906!.9/%%!!!!"9/%%!! 4,&(/%! ;'&.9/%%! X#/2,906!;'&.9/%%!!
!
W?* 2&'ZZ*3%Z"(:/+*:/*"Z*:)*(3<1&*&"*'&&/%+*'*:/%&'#*1/'#&1*&(3A$%'#*
*
.Q! o%&!
)Q! e2!!
<Q! 4,&(/%!!
!
V?* ,Z*)/6`*1"8*:$41*+"*)"$*'<(//+*83&1*&1/*Z"##"83%<*6&'&/:/%&N*,*
$%+/(6&""+*81'&*&1/*("#/*"Z*'*:/%&'#*1/'#&1*&(3A$%'#*8'6?**
*
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X#/2,906!.9/%%!!!!"9/%%!! 4,&(/%! ;'&.9/%%! X#/2,906!;'&.9/%%!!
!
R?* Y#/'6/*'%68/(*3Z*'PP#34'A#/N*0"8*1/#PZ$#*8'6*A/3%<*+/&'3%/+*'<'3%6&*
)"$(*83##*$%+/(*&1/*./%&'#*0/'#&1*E4&g***
*
b%/6!$%0-1(0!! ! K%0-1(0! ! 4,&(/%! 4,$%0-1(0! b%/6!(,$%0-1(0!!
!
X?* Y#/'6/*'%68/(*3Z*'PP#34'A#/N*0"8*1/#PZ$#*8'6*&1/*&(/'&:/%&*)"$*(/4/3-/+*
'<'3%6&*)"$(*83##*$%+/(*&1/*.0Eg!*
!
b%/6!$%0-1(0!! ! K%0-1(0! ! 4,&(/%! 4,$%0-1(0! b%/6!(,$%0-1(0!!
!
T?* ,%*6":/*43(4$:6&'%4/6*1$:'%*(3<1&6*61"$#+*A/*3<%"(/+*3%*&1/*3%&/(/6&*
"Z*6'Z/&)g*
*
X#/2,906!.9/%%! "9/%%!! 4,&(/%! ;'&.9/%%! X#/2,906!;'&.9/%%!!!
!!
QD?*Y/"P#/*3%*3%P'&3/%&*$%3&6*61"$#+*1'-/*&1/*6':/*1$:'%*(3<1&6*'6*
/-/()"%/*/#6/g**
*
X#/2,906!.9/%%! "9/%%!! 4,&(/%! ;'&.9/%%! X#/2,906!;'&.9/%%!!
!
!
!
!
!
!
!
!
!
!
!
!
 
147 
V?T*EPP/%+3[*,N*>"+/+*I[&('4&*I[':P#/**
 
!
,%&/(-3/8*9('%64(3P&** >"+/**
AU!!\5%/.00!$2B!B%00!62(!1%%0!62(/!/'9$#&!B%/%!
/%&-%<#%+W!
!
:`U!J6!&%,&%@!B%00!).&'<.006@!,2)2+6!+'+!%D-0.',!
#2!*%!B$.#!'#!*%.,&!#2!)%!&%<#'2,%+@!A!*%.,!A!
C,%B@!A!C,%B!'#!*%.,#!A!B2(0+!92!#2!$2&-'#.0!
.9.',&#!*6!B'00!)(#!#$.#!B.&!'#!62(!C,2B@!,2)2+6!
%D-0.',%+!#2!*%@!B$.#!B2(0+!$.--%,!%/*>>>!
E$%/%!B.&!,2!%D-0.,.#'2,!.)2(#!*6!/'9$#&!
)%12/%$.,+!2/!B$%,!#$%6!B%/%!62(!C,2B!&.6',9!
B%00!jB%!./%!92',9!#2!&%<#'2,!62(j>!!
!
7/*>>>A!/%*%*)%/@!&-%,+',9!#$%!,'9$#!',!#$%!(,'#!
)%<.(&%@!B%00!A!+2,j#!/%*%*)%/@!A!B.&!#20+!)6!*6!
*(*!.1#%/B./+&@!#$.#!A!&-%,#!#$%!,'9$#@!A!.<#(.006!
12(9$#!.!02#!B'#$!&#.11!)%<.(&%!A!B.,#%+!#2!0%.5%!
&2!A!/%*%*)%/!#$.#@!A!/%*%*)%/!-%2-0%!62(!
C,2B!&2/#!21!$20+',9!*%!)%<.(&%!A!B.,#%+!#2!
0%.5%@!A!+'+,j#!B.,#!#2!)%!#$%/%@!-/2).)06!B%00!
#$%6!&%+.#%!*%@!A!+2,j#!C,2B@!A!+2,j#!/%*%*)%/@!A!
+2,j#!C,2B@!)(#!.<<2/+',9!#2!*6!*(*!A!&0%-#!
#$%/%!.,+!#$%,!#$%!12002B',9!+.6!#$%6!#22C!*%!#2!
#$%!,.*%!21!$2&-'#.0!7/*>>>.,+!A!+2,j#@!.9.',!A!
+2,j#!/%*%*)%/!.,6)2+6!%D-0.',',9!.,6#$',9!#2!
*%!%/*>>>',!*6!/%<2/+&@!*6!<./%!/%<2/+&@!#$%/%!'&!
&2*%#$',9!.)2(#!&2*%)2+6@!.!,(/&%@!/%.+',9!*6!
/'9$#&!#2!*%@!A!+2,j#!$.5%!.,6!/%<200%<#'2,@!.,+!'1!
#$%6!+'+!'#!2,<%!#$%6!&$2(0+!$.5%!+2,%!'#!.9.',@!A!
B.&!5%/6!(,B%00>!
!
I: Can you remember anyone coming up to you 
again during that first week, or couple of weeks 
to have that conversation with you? 
!
!
:`U!e2@!,2@!,2>!E$%/%!B.&!,2!',12/*.#'2,@!12/!
%D.*-0%!21!.+52<.<6@!A!*%.,!A!C,2B!.#!#$%!#'*%@!
#$%!',+%-%,+%,#!*%,#.0!$%.0#$!.+52<.#%&@!%/*!
#$',9@!B.&!,2#!.!&#.#(#2/6!/'9$#!6%#@!)(#!&#'00!#$%6!
&$2(0+!$.5%!#20+!*%!.)2(#!.+52<.<6@!#$%6!
&$2(0+!$.5%!#20+!*%!.)2(#!B$.#!.!&%<#'2,!'&@!62(!
C,2B!A!2-%,%+!#$%!+22/!.,+!A!B%,#!2(#@!B%00!A!
+2,S#!/%*%*)%/!#$.#@!)(#!A!/%.+!'#!',!*6!,2#%&@!
)%<.(&%@!,2)2+6!&.'+!j$.,9!2,!.!*',(#%@!62(!
*
!
!
e2!%D-0.,.#'2,!21!&%<#'2,',9!
e2!%D-0.,.#'2,!21!/'9$#&!!!
!
!
!
!
!
!
!
!
!
!
!
!
!
G%&#/'<#'5%!%,5'/2,*%,#!!
e2!/%<200%<#'2,!21!/'9$#&!)%',9!
/%.+>!
"+*'&&'2,!.!+'&#/%&&',9!#'*%!!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
e2!',12/*.#'2,!.)2(#!.+52<.<6!!
!
!
4,<0%./!.)2(#!B./+!-20'<6!!
!
!
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<.,j#!+2!#$.#j@!&2!A!g(&#!2-%,%+!#$%!+22/!.,+!B%,#!
2(#!12/!.!B.0C!62(!C,2B!./2(,+!#$%!9/2(,+&!21!
#$%!$2&-'#.0>!A!*%.,!,2)2+6!&.'+!#2!*%!62(!<.,j#!
+2!#$.#@!+2!62(!C,2B!B$.#!A!*%.,W!A#!B.&!0'C%@!
,2!%D-0.,.#'2,!21!#$%!1.<#!#$.#!62(!<.,!$.5%!
&%<#'2,!Ma!0%.5%@!%/!#$.#!62(!,%%+!#2>>>>!#$.#!62(!
<.,!.--%.0@!.--./%,#06!#$%6!*%,#'2,%+!.1#%/!*6!
&%<#'2,!]!B.&!.)2(#!#2!%D-'/%!A!#$',C!#$%6!
*%,#'2,%+!#2!*6!)261/'%,+!#$.#!B%!<2(0+!.--%.0!
#$%!&%<#'2,@!%/>>>>)(#!A!*%.,@!A!+2,j#!C,2B!#2!B$.#!
%D#%,#!$%!B.&!%D-0.',%+!#$',9&!B%/%@!)(#!,2)2+6!
%D-0.',%+!#2!*%@!',!.!B.6!#$.#!A!<.,!/%*%*)%/!
%/>>>&2!B%00>>>>,2!A!#$',C!#$%/%!B.&!,2@!,2#$',9>!!
!
!
",+!.0&2@!*6!,%./%&#!/%0.#'5%@!*6!*(*!B.&!*6!
,%./%&#!/%0.#'5%@!%/@!.,+!,2#!*6!)261/'%,+@!#$%6!
$.+!-(#!+2B,!.!)261/'%,+@!21!<2(/&%!'#!B.&!
<2,5%,'%,#!)%<.(&%!*6!*(*!+2%&,j#!&-%.C@!B%00!
+'+,j#!&-%.C!922+!7,90'&$@!&2!#$%6!B2(0+!$.5%@!
#$%6!B2(0+!,%%+!.,!',#%/-/%#%/@!,2)2+6!
%D-0.',%+!.,6#$',9!#2!*6!*(*>!J6!*(*!<.*%!#2!
$2&-'#.0!12/!%5%/6!&',90%!+.6!12/!#$/%%!*2,#$&@!
,2)2+6!%D-0.',%+!#2!$%/!B$.#!#$'&!'&@!#$%6!2,06!
12(,+!.,!',#%/-/%#%/!#2B./+&!#$%!%,+@!%/*>>>.!
/%.006!922+!9(6@!.!d/%%C!9(6@!.,+!$%!<.*%!#2!.!
<2(-0%!21!B./+!/2(,+&@!'#!B.&!#$%!2,06!#'*%@!)(#!
#$.#!B.&!#2B./+&!#$%!%,+@!21!#$%!#$/%%Y*2,#$!
-%/'2+@!#$.#!%/*>>>!62(!C,2B!*6!*(*!B.&!.)0%!#2!
&-%.C!#2!&2*%)2+6!.,+!.&C!3(%&#'2,&!.)2(#!
B$.#!B.&!92',9!2,@!A!#$',C!#$.#!B.&!-./#!21!*6!
/'9$#&!#22!B.&,j#!'#W![(#>>>>$%/!/'9$#&@!#$%/%!B.&!
,2@!,2#$',9!.)2(#!#$.#>>>>!A#!B.&!.0B.6&@!B%!<.,j#!
1',+!.,!',#%/-/%#%/>!
!
!
!
A,12/*%+!)261/'%,+!!
!
E20+!#22!0.#%!
!
!
e2!%D-0.,.#'2,!!
8.<C!21!',12/*.#'2,!!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
8.<C!21!%D-0.,.#'2,!#2!/%0.#'5%&!!
8.<C!21!',5205%*%,#!21!/%0.#'5%&!!
!
!
!
!
!
!
!
!
!
!
!
!
!
AU!I$.#!B.&!62(/!(,+%/&#.,+',9!21!#$%!/'9$#!#2!
$.5%!62(/!+%#%,#'2,!)%',9!/%5'%B%+W!!
!
:`U!\$@!,2)2+6!#20+!*%!.)2(#!#$.#W!e2)2+6!#20+!
*%!.)2(#!#$.#!,2>!"1#%/B./+&!A@!A!B.&@!A!&#./#%+!
+2',9!'&@!%/!/%&%./<$!*6&%01@!A!12(,+!2(#!.)2(#!
.+52<.<6!%/>>>62(!C,2B@!#$%!-/2<%+(/%>>>!
!
AU!;'+!62(!+2!#$%!/%&%./<$!62(/&%01W!!
!
:`U!e2@!,2@!,2@!B$%,!A!92#!).<C!#2!/%&%./<$@!
)%<.(&%!A!B.&!.!/%&%./<$%/!*6&%01@!&2@!.1#%/@!62(!
C,2B!.!6%./!0.#%/@!A!B.&!',!',5205%+!',!.!&#(+6!
*
 
!
e2#!',12/*%+!21!/'9$#!#2!$.5%!
+%#%,#'2,!/%5'%B%+f  
 
 
 
 
 
 
I./+&!,2#!.!&2(/<%!21!',12/*.#'2,!
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.)2(#!.+52<.<6!.,+!'#!B.&!#$%,!#$.#!A!12(,+!2(#!
.)2(#!62(!C,2B!.00!#$%&%!#$',9&!.)2(#!#/')(,.0&@!
.)2(#!#$%!/'9$#!#2!.--%.0@!#$%/%!B.&!,2>>>,2#$',9!
B$%,!A!B.&!',-.#'%,#@!,2>!
!
AU!I$.#!',12/*.#'2,!B%/%!62(!9'5%,!.)2(#!
.+5.,<%!&#.#%*%,#&W!
!
:`U!8.(9$&!o2(!*(&#!)%!g2C',9!E$%/%!B.&!,2!
',12/*.#'2,!.)2(#!.+5.,<%!&#.#%*%,#&@!+(/',9!
*6!.+*'&&'2,W!e2!A!$.5%!92#!.,!.+5.,<%!
&#.#%*%,#!,2B!)(#!'#!B.&@!'#!B.&!62(!C,2B!.1#%/!A!
92#!2(#!21!$2&-'#.0@!62(!C,2B!.!02#!0.#%/>!
 
 
 
*
4,.B./%!21!0%9.0!/'9$#&>!!!
!
!
!
!
!
!
!
e2#!',12/*%+!21!.+5.,<%!
&#.#%*%,#&>!!!
!!
!
!
!
7e;!\?!7z=7:E!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
!
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,%&/(-3/8*9('%64(3P&** >"+/**
!
AU!I$.#!B.&!'#!.)2(#!#$%!B./+!#$.#!$.+!&(<$!.!,%9.#'5%!
'*-.<#!2,!62(W!
!
:PU!I%00@!#$%!6%.$@!#$%!/%&#/'<#'2,&@!,2#!)%',9!.)0%!#2!+2!
B$.#!A!B.,#%+@!B$%,!A!B.,#%+@!%/*@!6%.$!A!+2,j#!C,2B!%/*@!
.0B.6&!$.5',9!#2!.&C!,(/&%&!12/!%5%/6!0'##0%!#$',9!.,+!#$%,!
21#%,!#$%*!,2#!)%',9!.5.'0.)0%@!'#j&!.0*2&#!B$.#!.0B.6&!
<.(&%+!*6!-.,'<!.##.<C&>!7/*@!6%.$!A!+2,j#!C,2B!$2B!%0&%!
#2!-(#!'#>!A!,%%+%+!&2*%#$',9!#2!+2!2#$%/B'&%!A!B2(0+!g(&#!92!
</.H6!A!.0B.6&!+2!)%##%/!'1!A!$.5%!&2*%#$',9!-/2+(<#'5%!#2!
2<<(-6!*6!#'*%!.,+!A!<.,j#!&'#!./2(,+!.,+!+2!,2#$',9>!
!
!
!
!
!
!
!
G%&#/'<#'5%!%,5'/2,*%,#!!
8.<C!21!.(#2,2*6!!
A,</%.&%+!+'&#/%&&%+!!
!
!
!
!
AU!I$.#!.)2(#@!A!B.,#!#2!.&C!62(@!',!B$.#!B.6!B%/%!62(!
#/%.#%+!B'#$!+'9,'#6!.,+!/%&-%<#W!
 
:PU!A!*%.,@!#$.#!B.&@!#$%!1.<#!#$.#!&$%!9.5%!*%!(,%&<2/#%+!
0%.5%!#$.#!B.&@!&$%!B.&!<0%./06!/%&-%<#',9!*6!,%%+&!',!
&2*%!B.6!.&!*(<$!.&!-2&&')0%!9'5%,!#$%!<'/<(*&#.,<%&>!
!
7/*@!)(#!A!21#%,>>>!2,!#$%!B./+@!'#!1%0#!)%62,+!
+'&/%&-%<#1(0>>>%/*>>>!B$%,!,(/&%&!B2(0+!g(&#!10.#!2(#!'9,2/%!
62(@!A!*%.,!A!$.5%!,2!'+%.!$2B!*.,6!<2(,#0%&&!#'*%&!A!
B2(0+!$.5%!&#22+!',!1/2,#!21!#$%!,(/&%&!&#.#'2,!C,2<C',9!2,!
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